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NHCTUTYT NCUX0JI0T0-COUaIbHONU paboThl
Kadenpa ynpaBneHust CECTpUHCKOHN I€ATEIHOCTHIO U COLMATBHON PabOTHI

@DOH]T OIIEHOYHBIX CPEJICTB

OPI'AHM3ALNA U VITPABJIEHUE B COIMAJIbBHOM AJIMMHUCTPHUPOBAHNN

(Haumenosanue oucyuniunsl/ nNPpakmuxu, 1bo — pazoena OUCYUNTUHBL NPAKMUKU)

BBICIIIEE TTPOeCcCHOHANBEHOE 00pa30BaHKe — MPOrpamMMa MOJArOTOBKU CHEUAIHCTOB 0aKaaaBpoB
39.04.02 CoumanpHas paboTa

yKaswvleaemcs KOO U HAUMEeHOBaHUe HanpaeJjleHusl n0020Mo6KU (cneuuaﬂbHocmu)

Pa3zoen 1 Coyuanvnoe adMuHuUCmMpupoanue KaxK nPouecc Op2aHu3ayuu u ynpaeienus

Tema 1.1.: OcHnogvl menedrcmenma 6 cOyuaIbHOU pabome

Komnemenuyun: IIK — 4 Cnocoben u 20moeé K nianHupoeanuio, Op2anu3ayuu u KOHmMPOJI0
OoeamenbHOCmU  NOOpPA30eleHuss NO NPeOOCMABIeHUI) COUUAIbHBIX YCy2, COUUATbHO20
conpoeodcoeHusn, npoguiakmuke o006Cmoamenscme, O00yClAGIUCAIOUUX HYHCOAEMOCHLD
2PaAXscOaHUHA 8 COUUAILHOM 0OCTIYHCUBAHUU.

1.Ilponiecc ompeneneHuss Lened CONUATbHOW OpraHu3alMM U IMyTed HMX JOCTHXKEHUS — 3TO
(GYyHKIUS MEHEKMEHTA. ..

IUIAHUPOBAHUE

OpraHu3aIus

KOHTPOJIb

MOTHBALIUS

2.Pa3paboTka MHAMBHUIYaTBbHOM HporpamMmsl IpenocraBieHus couuanbHelx ycayr (UIITICY)
OTHOCHUTCS K YPOBHIO IITAHUPOBAHUS

OlepaTUBHOMY

CTPaTEerun4ecKkoMy

TaKTUYECKOMY

IPOrPaMMHO-LIETIEBOMY

3.0npeneneHne NPUOPUTETHBIX HAMPABICHUM COIMAIBHOM TMOJMTHKM Ha 3-5 JeT — 3T0
YPOBEHb MIAHUPOBAHUS

CTpaTEernyeCcKum

TAaKTUYECKUI

OIepaTUBHBIN

CUTyallMOHHBIN

4.CocraBieHue TOAOBBIX IJAHOB PabOThl COIMAIBHOTO YUPEKICHHUS OTHOCHTCSA K
YPOBHIO IIJITAHUPOBAHUS
TaKTUYECKOMY



CTpaTeruuecKoOMy
OTIepaTUBHOMY
O10KETUPOBAHHIO

5.Co3anue CTPYKTYpPbI YUPSKICHUS, PacipeieicHre 00I3aHHOCTEH, KOOPAUHALIUSA COTPYIHUKOB
—93T0 QYHKIUSA MEHEKMEHTA

OpTraHHU3aIHs

TUTAHUPOBAHHE

KOHTPOJTb

MOTHBALUSA

6.0cO0CHHOCTh OpraHM3allid B COLMAIbHOW pabdoTe, 3aKIIIOYAIOIIAsicsi B TOM, UYTO PEIICHUS
NPUHUMAIOTCS HA MECTax — 3TO. ..

JeTICHTPATN3AIHS

[EHTpATN3aIUS

OropoKpaTH3alus

periiaMeHTanus

7 Ilpouecc obOecrieueHHs] AOCTHKEHHUS LIEJe MyTeM OTCIEKHUBAHHS PE3YyJbTATOB M KOPPEKIUH
OTKJIOHEHHUH — 3TO QYHKITHS ...

KOHTPOJIb

IJIAHUPOBAHUE

OpraHu3anus

KOOpAWHALIUS

8.IlpoBepka KBaM(UKAIMKA COIMAIBHOTO PaOOTHHMKA /IO Hadaja BBIOJIHCHUS OO0SI3aHHOCTEH —
3TO BHJI KOHTPOJIA

IIpeIBapUTEIbHBIN

TEKYILIUI

WTOTOBBIN

BEJIOMCTBEHHBIN

9.HaOnroenue 3a mporeccoM MpeaoCTaBIeHUs! COLMATIbHBIX YCIYT U MPOBEJIECHHE CYNEPBU3UH —
3TO BH/JT KOHTPOJIS

TEKYILUN

IIpeBapUTEIbHBIN

UTOTOBBIN

001IeCTBEHHBIN

10.01ieHKa yAOBIETBOPEHHOCTH KIIMEHTA pe3yjbTaTaMU COIMAIBHOTO OOCIYXHMBAaHUS — 3TO
BHJI KOHTPOJIA

WTOTOBBIN

MIPEABAPUTEIIBHBIN

TEKYIUN

BEJIOMCTBEHHBIN

11.ITpoBepKH BBIMIECTOSAIINX OPTaHOB COOTBETCTBHS JAEATEIHLHOCTH YUPEKICHHS CTaHIapTaM —
9TO dbopma KOHTPOIIS

BEJIOMCTBEHHAasI

oO1ecTBeHHAs

npeBapuTeNbHas

UTOTOBAs



12.CoBeTsl moTpeOHTENEH M HKal0Obl KIMEHTOB KaK CHOCOO0 OIIGHKH KadyecTBa YCIyr —
3TO dopma KOHTPOJIS

o011eCTBEHHAs

BE/IOMCTBEHHAsI

BHYTPECHHSA

UTOTOBAs

13.0mnpezaenenre MUCCHH | IEeJIeH COIMaIbHOTO YUPESKICHUS — ATO 3a7a4a MCHEKMEHTA. . .
LieJIeoIaranmue

pecypcHoe obecrieueHne

KOOPIUHALIHS

MOTHBAIIUS TTIEpCOHATA

14.IlpuBnedyenue u pacnpezeneHue (GUHAHCOBBIX, MAaTEPUATIBHBIX U KaJpPOBBIX PECYpPCOB — 3TO
3a/1a4ya MEHEDKMEHTA. . .

pecypcHoe o0ecrieueHne

1eJIeTIoaraHue

KOOpIUHAIIHS

yIIpaBJICHUE KAYECTBOM

15.CornacoBanue OeHCTBUI COTPYJHUKOB BHYTPU YUPEKICHHUS U C BHEIIHUMU ITapTHEPAMU — 3TO
3aj1a4a MCHEDKMEHTA. . .

KOOpAUHALIUA

MOTHBAIUS

oreHKa 3 PeKTUBHOCTH

WHHOBAIIMOHHOE Pa3BUTHE

16.Co3nanne cucTeMbl MaTepUANIbHOTO W HEMAaTepUaJbHOTO CTUMYJIMPOBAHHS COLMATBHBIX
pabOTHHUKOB — 3TO 3aja4a. ..

MOTHBALIUS IIEpCOHANA

1eJenoaraHue

pecypcHoe obecrieueHne

KOHTPOJIb

17.Pa3paboTka KpUTEpPUEB OIIEHKH PE3yJbTaTUBHOCTH COIHAIBHOW pPabOTBI — 3TO 3ajaya
MEHE/KMEHTA. ..

orieHKa 3 PpeKTUBHOCTH

VHHOBALMOHHOE Pa3BUTHE

yIpaBJI€HUE KAYECTBOM

OpraHu3alus TpyA0BOro Imporecca

18.BHepeHre HOBBIX TEXHOJOTHUH COIUANBbHON paboThl M UU(POBHU3AIMUS IMPOLECCOB — OTO
3ajaya...

WHHOBALIMOHHOE Pa3BUTHE

KOOPIUHAIIHS

MOTHBAIIHS

KOHTPOJIb

19.00ecrieuenrie COOTBETCTBUS COLMAIBHBIX YCIYr TOCYJAapCTBEHHBIM CTaHIapTaM — 3TO
3a/1au4a...
yIpaBJICHUE KAYECTBOM



pecypcHoe obecrieueHne
[eJIeTIoIaraHue
orieHka 3 PEKTUBHOCTH

20.JIokyMeHT, B KOTOpOM (UKCHUPYIOTCS KOHKpPETHBIEC IIard, CPOKM M OTBETCTBEHHBIC JHIIA IO
paboTe ¢ KIIMEHTOM — 3TO...

WHIUBHIyaIbHAS TIpOrpaMmMa npeaocTaBieHus cormuanbabix yeayr (UITICY)

JIOJKHOCTHASI MHCTPYKIUS

YCTaB yUpPEeKIACHUS

J1aH OTYETHOCTH

21.YpoBeHb MEHEIKMEHTa, Ha KOTOPOM COCTaBISIOTCS Tpadukd NpuEMa TpaxkaaH, — 3TO
[UTAaHUPOBAHHE

OIlepaTUBHOE

CTpaTeruueckoe

TaKTUYECKOE

HOPMAaTHUBHOE

22.JIOKyMEHT, perJIaMEHTHPYIOIIHI IpaBa U 0053aHHOCTH KOHKPETHOTO COTPYIHHUKA — 3TO. ..
JOJDKHOCTHAs. HHCTPYKIUSA

WH/IMBU/yaJIbHAs TIPOrpaMMa

MOJIOKEHUE 00 OTJelIe

CTpaTerMyeCKui IIaH

23.MexBeIOMCTBEHHOE B3aMMO/ICHCTBHE COLMAILHOIO YUPEKACHUS C MOJUKIMHUKON OTHOCUTCS
K (pyHKIHH. ..

OpraHu3aIuu

IUTAHUPOBAHUS

KOHTPOJIS

MOTHBAILIUH

24.®opma KOHTPOJIA, IIPU KOTOpoi nposepsieTcs haktuueckoe aoctmxenue ueiet UIIICY — sto
KOHTPOJIb

WUTOTOBBIN

IIPEIBAPUTEIBHBII

TEKYIUN

00ILIECTBEHHBII

25.IIpenoTBpaiieHue MpoecCHOHATBHOIO BBITOPAHUS COLMAJIBHBIX PAOOTHUKOB — 3TO 3ajaya
MEHE/PKMEHTA. ..

OpraHu3aius TpyI0BOro Mpolecca

1esenoaraHue

pecypcHoe obecrieueHne

yIpaBlieHNEe KaueCTBOM

26.Coznanue ycinoBuit 11 3¢(HEeKTUBHOMN AESITETbHOCTH NIEpCOHANIa — 3TO 3a/1aya. ..
OpraHM3alys TPyA0BOTro Mpolecca

KOOpAUHALUA

MOTHBALHS

KOHTPOJIb



27.Buenapenne 1udpoBBIX TEXHOJOTHH (IJIAHIIETOB, AJIEKTPOHHOW OTYETHOCTH) OTHOCHUTCS K
3az1ade. ..

WHHOBAIIMOHHOE Pa3BUTHE

yIpaBiIeHUE KAYECTBOM

pecypcHoe o0ecrieueHme

LeJIeTI0NaraHue

28.Kpurepuii 3¢h(heKTHBHOCTH, U3MEPSIEMBI IO IIKaJe yIOBIECTBOPEHHOCTH KIMEHTA, OTHOCUTCS
K 3a/1a4e. ..

orieHka 3 PeKTUBHOCTH

MOTHBALIUS

KOOPAMHALIMS

IUIAHUPOBAHUE

29.0npeeneHue MPUOPUTETOB MPH OTPAHHUCHHBIX OFOKETHBIX Pecypcax — 3To 3a1ava. . .
pecypcHoe o0ecrnieueHne

1eJiernoiaraHue

KOOpAWHALIUSA

WHHOBAIMOHHOE Pa3BUTHE

30.CucremMa MpEeMHpPOBaHHsS 3a BBICOKHE IIOKa3aTedd B OOCITY)KHBAaHUH KIHEHTOB — 3TO
MHCTPYMEHT 3aJ1a4H. ..

MOTHBAIIUS TIEPCOHANA

OpraHu3aius TpyA0BOro mporecca

KOHTPOJTb

oreHKa 3 PeKTUBHOCTH

31.CornacoBanue rpaiKOB BBIC3THBIX MATPOHAKEW HECKOJIBKUX COLUAIBHBIX PAOOTHUKOB — 3TO
3aj1aya...

KOOPIWHAIIHS

IUTaHUPOBaHHE

KOHTPOITh

MOTHUBAIUS

32.IIpoBepka TOro, Kak COOMIOJAIOTCS CTAHIAPTHI OOCITY>)KMBAHUSI TOKUIIBIX TPaKJIaH Ha IOMY —
9TO PYHKIHS. ..

KOHTPOJIbHAS

OpraHu3aIMOHHAs

MJIaHUPOBAHUE

MOTHBAIIMOHHAS

33.Pa3paboTka MONOKEHUS O CTPYKTYPHOM TMOAPA3ACICHUHN YUYPEKIECHUS — 3TO pead3arus
GyHKLIHH. ..

OpraHu3aIus

TUTAHUPOBAHHE

KOHTPOITh

KOOpIUHAIIHS

34.ExeroqHoe OTYeTHOE coOpaHME Tepel KIMEHTaMH O paboTe yupexaeHuss — 3To ¢opma
KOHTPOJIS

00ILECTBEHHOTO

BEJIOMCTBEHHOTO



MpeIBApUTEILHOTO
HUTOTOBOT'O

35.C1ocoGHOCTh COLMANBHOTO PA0OTHUKA CAMOCTOSITEIBHO IPUHUMATh PEUIeHne 00 YKCTPEHHOM
oMoIIH 0e3 COTJIaCOBAHUS C PYKOBOJICTBOM — 3TO HPOSBICHUE IPUHIIHIIA. . .

JeTIeHTPATH3auN

[EHTpaIN3aIIN

OropoKpaTH3aluu

UEepapXUIHOCTH

Tema 1.2.: Ilpuemovl u memoowt ynpasnenue cOyuuaiIbHolu padomoi

Komnemenuyusn: IIK — 4 Cnocoben u 20moé K nianHupoeanuio, Op2anu3ayuu u KOHMPOJIo
oeamenbHOCMU  NOOpPA30eleHuss NO NPeOOCMABIeHUI0 COUUAIbHBIX YCy2, COUUATbHO20
conpoeodcoeHusn, npogurakmuke o00CmMoAmensbCcme, O00yCIAGIUCAIOUUX HYHCOAEMOCHLD
2Pa)scOaHUnA 8 COUUAIbHOM 0OCTIYHCUBAHUU.

36.CucremMaTndyeckoe, OCO3HAHHOE BO3/CHCTBHE HA COLMAIBHBIE IIPOLECCH, YUPEKICHUS U
HepCOHAN JUI JOCTHKEHHSI COLMATIbHO 3HAYMMBIX LieJIeil — 3TO. ..

yIpaBJlieHHE B COLMAILHOM paboTre

IUIAHUPOBAHUE B COL[UAJIBHOM paboTe

KOHTPOJIb B COLIMAIILHOM paboTre

MOTHUBaIMA IICpCoOHAIA

37.XapakTepucTUKa YIpaBICHUs, O3HAYAIOIIas, YTO OHO BCETJa OPHEHTHPOBAHO Ha 3apaHee
MIOCTaBJICHHBIC IIETTH — 3TO. ..

IeJICHANPABICHHOCTh

CHUCTEMHOCTh

JTUHAMUYHOCTH

CyOBEKT-00BEKTHBIN XapaKTep

38.XapakTepucTika yIpaBleHUs, O3HAyalomas ero CHOCOOHOCTh  aJalmTHPOBAThCS K
M3MEHSIONIMMCS YCIOBHSM (3aKOHOIATEIHCTBO, OFOJIKET) — 3TO. ..

JTUHAMUYHOCTH

IeJICHANPaBICHHOCTh

CUCTEMHOCTh

HEPAPXUYHOCTH

39.0neMeHT CTPYKTYpHI YIpaBlIeHUs, MPEACTABISIIONTUN cCOO0H PYKOBOIUTENS, aIMUHUCTPALIHIO,
KOJUIETHalIbHBIE OpTaHbl — 3TO. ..

CyOBEKT ynpaBieHUs

00BEKT ympaBIeHUS

yTpaBICHYECKHE CBS3U

BHEIIHS cpeia

40.21eMeHT CTPYKTYphl YNpaBJIEHUS, BKIIOYAIOMIMNA COLMAIBHBIX PpPAaOOTHUKOB, KJIMEHTOB,
pPEeCypCHI U POIIECCH — ITO. ..

00BEKT yHpaBJIeHUs

CyOBEKT ynpaBieHHUs

IpsSMbIE CBS3U

0oOpaTHBIE CBS3U



41. Paciopsbkenus, kak ¢opMa BO3JCUCTBHUS, OTHOCATCA K BHJY YINPaBICHYECKHX CBSI3EH —
MPUKA3BI

npsiMble

oOpaTtHbIe

TOPU30HTAJIbHBIC

HepopMaIbHbIE

42.0T4eThl, KanoObl, MPEIOKEHHUSI KIMEHTOB OTHOCATCA K BHUJly YIPABICHYECKUX
CBA3CH:

oOpaTHOMY

IpSAMOMY

dbopmanbHOMY

BEPTUKAIbHOMY

43.Crneunduueckas QyHKIMS COLUMATBHOIO YIpPaBIEHUS, pa3paboTka M BHEAPEHUE JIOKAIBHBIX
aKTOB, CTAaHJAPTOB, PErJIAMEHTOB — 3TO ...

HOPMaTUBHO-IIPaBOBOE 00ecreueHre

COLIMAJIbHOE MTPOTrHO3UPOBAHUE

COLIMATILHOE MPOECKTUPOBAHKE

CyHepBU3HS

44 IlpenBujieHue COLMAIBHBIX PUCKOB (POCT YMCiIa OJIMHOKUX MOKUIIBIX, CEMEH B KPU3UCE) — ITO
byHKIHS. . .

COLIMAJIbHOE MTPOTHO3UPOBAHUE

COLIMAJIBHOE MTPOEKTUPOBAHNE

CyNepBU3HS

UH(POPMALIMOHHO-aHAINTHYECKOE 00ecrieyeHue

45.Pa3paboTka LeneBbIX mporpamm u npoektoB («Ilkona yxona 3a jgexauuMu OOJIbHBIMU») — 3TO
(GyHKLHA. ..

COLIMATIbHOE TPOEKTUPOBAHUE

HOpPMaTUBHO-IIPaBOBOE 00ecrieueHre

COLIMATIbHOE IPOTHO3UPOBAHUE

MH()OPMAIMOHHO-aHATTUTHYECKOE 0OecTedeHue

46.1IpodeccronanpHasl MOAACPKKA U KOHTPOJIb JCATEIHHOCTH COLUAIBHBIX PAOOTHHKOB — 3TO
byHKIMS. ..

CYIIepBH3HS

COLIMAJIBHOE MTPOEKTUPOBAHNE

COLIMAIEHOE MTPOTHO3UPOBAHHE

KOOpIUHAIIHS

47.MCTO)ILI yhopaBJICHUA, OCHOBAHHBLIC HaA BJACTH, JUCHUIUIMHC, I[IPUHYXKIACHUHU, — 3TO
METO/bI

AIMUHHUCTPATUBHBIC

OKOHOMHUYECCKUEC

COMaJIbHO-IICUXOJIOTHYCCKHE

OpTraHHu3allMOHHBIC

48.MeToapl yrpaBieHHs, OCHOBaHHbIE Ha MaTepuaIbHOM CTHUMYJIMPOBAHUM (3apIuiaTa, IpEeMUH,
Ha/10aBK1) — 3TO METO/IbI
YKOHOMUYECKHUE



AIMUHHUCTPATUBHBIC
COHAJIbHO-IICUXOJIOTHYCCKHE
IIPaBOBBIC

49 .MCTO,Z[BI YIIpaBJICHUA, OCHOBAHHBIC Ha MOpPaJIbHOM CTUMYJIMPOBAHUH, CO31aHHUHN

0JIaronpUsITHOTO KJIMMaTa — 3TO METOIbI
COIMAJIbHO-TICUXOJIOTHYECKHE

SKOHOMUYECKHE

aJIMUHHUCTPATUBHBIC

JUCLUIUITMHAPHBIE

50.BBenenne Han0aBKM 3a CIOXKHOCTh M HANPsDKEHHOCTh palbOThl Jis  coupabOTHUKOB,
00CITY)XKMBAIOIINX JeXKauNX OOJIBHBIX, — 3TO IIPHUMEP MeTona

HKOHOMHYECKOTO

aJIMUHHUCTPATHBHOTO

COILMATIbHO-IICUXOJIOTUYECKOTO

OpraHU3alMOHHOTO

51.HarpaxxaeHue MO4YeTHON TpamMOTOl 3a MHOTOJETHIO paboTy B COLHUANbHON cdepe — 3T
npuMep MeToJ1a:

COLIMATILHO-TICUXOJIOTHYECKOTO

HKOHOMUYECKOTO

aJIMHUHHUCTPATUBHOTO

IOPUIUTYECKOTO

52 M3nanue npukaza o BBEJIEHUU rpauka JAKYpPCTB B OTACIECHUU — 3TO MPUMEP
MeToaa

aIMUHUCTPATUBHOI O

SKOHOMHUYECKOIO

COLIMAIbHO-TICUXOJIOTMYECKOTO

JUCLHUIIIIMHAPHOTO

53.I'maBHblii kpuTepuil 3(GGEKTUBHOCTH YIpaBlIeHUs B COLMAJIbHOM paboTe B OTIMYME OT
KOMMeEpYECKOH cheprl — ATO. ..

YIIYYLICHUE OJI0KEHHS KIUEHTa

MOJTy4YeHue IpUObLIN

HSKOHOMUS PECYPCOB

paclIMpeHne pbIHKA

54.YpoBeHb yIpaBleHHs, Ha KOTOPOM CyOBeKkTOM BbIicTynaer Muntpyn Poccun, — 3T10
YPOBEHB

benepanbHbIN

pPErMOHANIbHBIN

MYHHULIMTIATbHBIA

YUPEKIACHUECKUN

55.YpoBeHb ympaBieHUs, Ha KOTOPOM CYOBEKTOM BBICTYHNAeT MHUHHUCTEPCTBO COLIMATBHOM
3anuThl cyobekta PO —3t0 YPOBEHb

pErMOHANIbHBIN

benepanbHbIN

MYHHULUTIATbHBIA

YUPEKICHUECKAN




56.YpoBeHb ympaBleHUs, HA KOTOPOM CYOBEKTOM BBICTYIIA€T YIPABICHUE COIHAIBLHON 3aIUThI
aIMUHUCTpALMU TOPOJIa — 3TO YPOBEHb

MYHHULIMTIATbHBIA

pEruoHaIbHbIN

denepanbHbIi

YUPEKICHUCCKUI

57.YpoBeHb ympaBieHHs, Ha KOTOPOM CyObekToM BbIcTymaer mupekrop MCII u 3aBemyromiue
OT/ICJICHUSIMHU — 3TO YPOBEHb

YUPEKICHUCCKUI

MYHHULIMTIATbHBIA

pEruoHaIbHbIN

denepanbHbIi

58.YpoBeHb yIpaBiieHUs, HA KOTOPOM CICIHAIUCT IO COLUATBHONU paboTe caM IUIaHUPYET CBOM
pabouuii 1eHb — ATO ypOBEHb

WHIUBUTy ATbHBIN

yUpeXKIEHYECKUI

MYHHULIMTIATbHBIA

dbenepanbHbIT

59.YpoBeHb ympaBieHHsS, KaK «pa3paboTka ¢eAepalbHOrO 3aKOHA O  COIMAIbHOM
00CITy)KUBAaHUW» OTHOCHUTCS K YPOBHIO yTIPaBICHUS

benepanbHOMY

pPETHOHATBHOMY

MYHUIUITATBHOMY

YUPEKICHICCKOMY

60.YpoBeHb YIpaBJICHUs, KaK «YTBEPKICHUE PETHOHAIBHOTO IMEPEYHS COIMATBHBIX YCIYI»
OTHOCHTCS K YPOBHIO YIIPaBJICHHS

PEruoHajJIbHOMY

benepaabHOMY

MYHUIUIIAJIEHOMY

yUpEXKICHIECKOMY

61.YpoBeHb yNpaBIeHUs, KaK «pachpeieieHue MyHHLIUNAIbHOTO 3amaHus Mexay LIM/I»
OTHOCUTCS K YPOBHIO YIIPABJICHUS

MYHHUIATATBHOMY

PEruoHajIbHOMY

benepaabHOMY

YUPEKICHICCKOMY

62.YpoBeHb YINpaBIEHUS, KaK «IPOBEJICHUE CYMEPBU3UNA C COIHAIBHBIMA pPaOOTHUKAMHU
OT/IENICHUS» OTHOCUTCA K YPOBHIO yNPABIICHUS

YUPEXKIEHIECKOMY

MYHHIIUTTATEHOMY

PETHOHAIBHOMY

benepaabHOMY

63.IIposiBienne crnenuuK, COIUATHHOTO YUPEXKICHUS BBHIOMPATh KOHKPETHBIE TEXHOJIOTHH
paboThI IPH KECTKOM COOJIIO/IEHUHU TOCYJapCTBEHHBIX CTAaHAAPTOB — 3TO ...

9



coueTaHue JeleHTpaIN3ali U LIEHTPaIM3alliy CTaHIapTOB
MHOTI'033/1a4HOCTh

MPaBOBasl PErIaMeHTHPOBAHHOCTh

BBICOKAs POJIb YEIOBEYECKOro (hakTopa

64.OTHOBpEMEHHOE  pEIICHHE BOMPOCOB  (UHAHCHPOBAHHS, KaJpOB, TICHXOJIOTUYECKOM
MOJICP)KKH COTPYJHUKOB U TPAHCIIOPTHOMW JIOTUCTHKH — 3TO ...

MHOT'033]JaYHOCTh

COLIMAJIbHAS HAIIPABJICHHOCTh

MIPaBOBAast PETIaMEHTHPOBAHHOCTh

JCTICHTPATH3ALHSI

65.®yHkMsa, cOOp W aHalIM3 JaHHBIX O JIEATENBHOCTH YUPSXKIACHHUS JUI1 HPUHATHS
YIPaBJICHYECKUX PELIEHUHN — 3TO. ..

MH(POPMALIMOHHO-aHAIUTHYECKOE 00ecrieueHue

COLUAJIBHOE ITPOrHO3UPOBAHUE

COLIMAJIBHOE MTPOEKTUPOBAHNE

CyNepBU3HS

66.0opma cynepBuU3MM, IPU KOTOPOHM ciaydail pa3bupaercss C MNPUITIALIEHHBIM 3KCIIEPTOM —

3TO CylIEpBU3HUSL
BHETITHSS

BHYTpPEHHSA
VHIUBUyaJIbHAs
rpynnoBas

67.1lens cynepBu3uHM, HamNpaBlieHHas Ha MPEIOTBPALICHUE HMOLMOHAIBHOTO HCTOIICHUS
COIMATBHBIX PAOOTHUKOB — ATO. ..

npoduIakTuka npodeccCuoHaIbHOTO BHITOPAHUS

MOBBIIICHUE KAYeCTBA yCIIyT

oOydeHue U mepeaaya OrnbITa

KOHTPOJIb COOJIIO/IEHUS CTaHIapTOB

68.O51eMEHT CTPYKTYphl COLIMAIILHOTO YIPABICHUS, MPEICTABISIONMMN coO00M HHGPOPMAIHIO OT
00BeKTa K CyOBEKTy O pe3yabTaTax BBIMOTHEHUS 3a/IaHUui — 3TO. ..

0oOpaTHBIE CBS3U

MpsIMbIE CBSI3H

CyOBEKT ynpaBieHUs

00BEKT ympaBIeHUS

69.Meroxn  ympaBlleHUs, OCHOBaHHBI Ha CO3JaHMM JIOCKM II0OYETA M  KOHKYPCOB
po(heccCuoHaIBbHOrO MacTepPCTBa — 3TO METOJ

COLIMAJIbHO-TICUXOJIOTMYECKU I

YKOHOMUYECKHUN

aJMUHUCTPATUBHBIN

JVCHUTIIIMHAPHBINA

70.BpicoKkas cTeneHb HEONpeAeIEHHOCTH BX0/1a (CI0XKHbIE, YHUKAIbHbBIE TPOOJIEMbl KIIMEHTOB) —
3TO OCOOEHHOCTH YIPABJICHUS B...

COIMATLHOM padoTe

KOMMEpPUECKO# cdepe

MIPOU3BOJICTBEHHOM cdhepe
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0aHKOBCKOM cdepe

Tema 1.3.: Coyuanvnan opeanuzayusa KaKk UHCMUMYm ynpaeieHus

Komnemenuyuna: IIK — 4 Cnocoben u 20moé Kk nianHupoeanuio, Op2anu3ayuu u KOHmMPOJo
oeamenbHOCMU  NOOpPAa30eleHuss Nno NPeOOCMAIeHUI0 COUUAIbHBIX YCy2, COUUATbHO20
conpoeodcoeHusn, npoguiakmuke o00CmMoamenscmes, 00yCcIAGIUCAIOUUX HYHCOAEMOCHLD
2PaXscOaHUHA 8 COUUAILHOM OOCTIYHCUBAHUU.

71.McKyCcCTBEHHO CO3/1aHHasi yCTOMYMBAsE CUCTEMa COBMECTHO JICUCTBYIOIIMX JIIOACH MJIst
JIOCTHIKEHMS COLMAIbHO 3HAYMMBIX I1eJIel — 3TO. ..

coIMabHasl OpraHu3aIus

KOMMeEpYECKasi CTPYKTypa

MIPOM3BOJICTBEHHOE TIPEANPUATHE

MOJIMTUYECKAs TapTHsl

72.1lpyu3Hak couualbHOM OpraHu3allid, O3HAa4yalolMi 4YTO TIJaBHAas LeEdb — YJIydlEeHUE
HOJIOKEHHUS YSI3BUMBIX KaTeropuil rpa’kaaH, a He MpUObLIb — 3TO. ..

LIeJIEBAst HAIIPABJICHHOCTD

dbopmainbHast CTpyKTypa

UEpPapXUIHOCTh

pecypcHasi 3aBUCUMOCTb

73.Hanuume [OHKHOCTEH IUTATHOTO paclUCaHMs IpaBUJ BHYTPEHHEro pacropsika — 3TO
IpPU3HAK. ..

(dopManbHON CTPYKTYpBI

He(OpMaIbHOU CTPYKTYPbI
COIMATBHO-TICUXOJIOTHYECKOU CTPYKTYPBI
BHEIIIHEN CpeJIbl

74.YpoBeHb YINpaBIEHUA B COIMAIbHOW OpraHu3alii, KOTOPBIM BKJIKOYAET 3aMECTUTENeH
JIUPEKTOPA U 3aBEAYIOIIUX OTACIICHUSIMH — 3TO YPOBEHb

CPEIHMM YIIpaBIECHYECKUN

BBICILIETO PYKOBOJCTBA

OTIEPAIIMOHHBIN (JTMHEHHBIN)

BCIIOMOTATEIbHBIN

75.YpoBeHb ymnpaBi€HHUS B COLMAIBHON OPraHU3alMHM, KOTOPBIM BKJIKOYAET CIEIUAIUCTOB IO
COLMAJIbHON paboTe, CUXO0JIOTOB, CUAETIOK — 3TO YPOBEHb

OTIepAllMOHHBIN (JTMHEHHBIN)

BBICILIETO PYKOBOJCTBA

CpEIHUI YIIPABICHYECKHI

BCIIOMOTaTeJIbHbIN

76.byxrantepus u ornen kaapos B crpykrype LICO otHOCATCS K YPOBHIO
BCIIOMOTaTeIbHOMY

BBICILIETO PYKOBOJCTBA

CpeIHEMY YIPaBIEHYECKOMY

OIIEpallUOHHOMY

77.0THOLIEHUS MEXAY COTPYJHHKaMM, HE 3a(UKCHPOBAHHBIE B JOKYMEHTaX— 3TO
CTPYKTypa
11



HeopmanbHas
dopmanbHast
BEPTUKAJIbHAS
TOPU30HTAJIbHAS

78.OMBITHBIN COIMATBHBIN paOOTHHUK, HE MMEIOLIMHA TOJHKHOCTH 3aBEIYyIOIIET0, HO BIHSIOIUI Ha
pELIEHUs — 3TO MPUMED. ..

HepOPMaTBLHOTO JIHepa

(bopMaIbHOIO PyKOBOJUTEIS

JIMHEMHOT O MEHEKEpa

TEXHUYECKOT'O CIIELMAINCTa

79.0pranm3anuu noaseaoMctBeHHble Muntpyny (LICO, comuanbHble MPHUIOTHI) OTHOCSTCS K
TUIY COOCTBEHHOCTH

rocy1apCTBEHHOMY

MYHUIUIIATIEHOMY

HETroCyJIapCTBEHHOMY

YaCTHOMY

80.Opranusanuu, co3/laHHble OpraHaMU MECTHOTO CaMOYIpPaBJIEHUs (MyHHUIMNAJIbHBIE LIEHTPBI
HIOMOIIN CEMBE) OTHOCATCS K THITy COOCTBEHHOCTH

MYHHUITUTIATIbHBIE

rOCYAapCTBEHHBIC

HETOCYAapCTBEHHBIC

benepabHbIC

81.bnarorBopurensHbie (GOHABI W COLMATIBHBIC MPEINPHUITHS OTHOCATCA K TUITY
CcOOCTBEHHOCTHU

82.nerocynapctseHHomy (HKO)

83.rocy1apcTBEHHOMY

84.MyHULIMTIAJILHOMY

85.010/1KETHOMY

86.0Opranusainiy OCHOBHOH L€NbI0, KOTOPBIX SIBJISETCS BOCCTAHOBJIEHHE TPYAOCHOCOOHOCTH U

COLIMAJILHOTO CTaTyca — 3TO OpraHu3aIu
peaduIMTaIMOHHBIC

COLIMAJIBHOTO 00CITY)KMBaHUS

npoUIaKTHIECKHE

COMUaJIbHO-IICUXOJIOTHYCCKHEC

87.0Opranuzaiuu, padoTarole ¢ CEMbSIMHU TPYIIIBI pUCKa AJIS IPEAOTBPAILIEHUSI CHPOTCTBA — TO
OpraHHu3aI’

npodUIaKTHIECKHE

peadbIUTaIlIMOHHBIE

COILIMATTLHOTO OOCITYKHUBaHHUS

CTaI[MOHAPHBIC

88.001acTHOH LIEHTP COLMAIBHON TOMOIIIH CEMbE U JIETSIM OTHOCHUTCS K TUITY
PETHOHAIBHOMY

beneparbHOMY

MYHHUIUIIAJIBHOMY

JIOKaJIBbHOMY
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89.I'opoackoit LICO, mo macimtaby OTHOCHTCA K TUITY
MYHHUIATATEHOMY

PETHOHAIBHOMY

beneparbHOMY

JOKaJIHHOMY

90.ITpodeccronanbHOE BBHITOPAHHUE, BO3HHUKAIONIEE Y COIHAIBHBIX PAOOTHUKOB BCIICACTBHE
paboThI ¢ TPaBMOM, CMEPTHIO, HACHIIUEM — 3TO ...

BBICOKAs SMOIIMOHANIbHAS HATPy3Ka

BBICOKAsI HEOTIPE/ICIICHHOCTh BXO/Ia

EJIb — COUUAIBHBINA AP PEKT

NpaBoOBasi PEriIaMEHTHPOBAHHOCTh

91.Cucrema pazfensieMblX COTPYIHUKAMH LIEHHOCTEH, HOPM, PUTYaJIOB U NAaTTEPHOB MOBEICHUS —
3TO...

OpraHu3alMOHHAas KyJIbTypa

(dopManbHas CTpyKTypa

HeopMalbHasl CTPYKTypa

LITATHOE pacluCaHue

92. DyeMeHT OpraHU3alMOHHON KyJbTYpPbI: MO3APABICHUS C NPO(ECCUOHATIBHBIM MPA3THUKOM,
IPOBO/IBI HA MIEHCUIO OOIIME YaeTTUTHS — 3TO. ..

PUTYaJIbIl U TPAAULIAU

LICHHOCTH

HOPMBI H ITpaBHIIa

CHMBOJIBI

93. DneMeHT OpraHU3aIllMOHHON KYJIbTYphI: JIOTOTUI YUPEKACHUS, NEBU3, YHIU(POPMA COLUATBHBIX
pabOTHHUKOB — 3TO...

CHUMBOJIBI

[IEHHOCTH

HOpPMBI U TIpaBuja

pUTyabl

94.CoBOKYNTHOCTbh B3aUMOCBSI3aHHBIX JODKHOCTEN U OTHOIIEHUN MEXY COTPYAHUKAMHU — 3TO. ..
COLlMaJIbHAs CTPYKTYpPa OpraHU3aINH

OpraHHU3alMOHHAs KYJIbTypa

BHEIIIHEE OKPYKEHHE

MaTepuaIbHO-TEXHUYEeCcKas Oa3a

95.0¢dunmanbHO 3aKperUIeHHas CUCTeMa JI0HDKHOCTEH U MOAYMHEHHS B JJOKYMEHTaX — 3TO...
dbopManbHas CTpyKTypa

HedopMaibHas CTPYKTypa

COLMAJIbHO-TICUXOJIOTHYECKAsl CTPYKTYpa

HITaTHOE pacIHCaHue

96.PeanbHO CKIIaIbIBAIOIIMECS OTHOIICHUSI CUMIIATUI JTMAEPCTBA TPYI [0 UHTEpPECaM — 3TO. ..
HedopMaIbHas CTPYKTypa

dbopManbHas CTpyKTypa

BEpTHUKAJIbHAS CTPYKTypa

TOPU30HTAIIBHAS CTPYKTYpa
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97.®DakTop BBICOKOW AMOIMOHAIBHOW HArpy3Kd, CBA3aHHBIH C HEOOXOIMMOCTBIO COXPAHSThH
SMIIATHIO U OTCTPAHEHHOCTb OJHOBPEMEHHO — ITO. ..

OMOLMOHAJIBHBIN JUCCOHAHC

pogecCHOHATIBLHOE BBITOPAHUE

HU3Kas orulaTta Tpyaa

0oJb1Iast OTYETHOCTD

98.YmpasneHueckass Mepa, BKJIIOUaroIlas pa300p CIOXKHBIX CIy4yaeB C IICUXOJIOIOM WM
PYKOBOJUTENIEM — 3TO. ..

CYIIEpBU3H

HOPMHUPOBAHUE HArpy3Ku

cucTeMa poTaluu

MaTepUaibHOE CTUMYJIUPOBAHUE

99. YmpaBneHueckass Mepa, TIEpEeBOJ COTPYJHHMKA C TsDKEJIOro ydactka (pabora ¢
OHKOJIOTHYECKHUMH OOJIBHBIMH) Ha 00JIee JIETKUH, Yepe3 ONpeleIeHHOe BpeMs — 3TO. ..

CUCTEMa POTaluu

CYIIEpBH3US

HOPMHpPOBaHUE HAIPy3KU

CO3JIaHUE MOJICPKUBAIOIICH KYJIBTYPHI

100.0co6eHHOCTh COLMATBHONW OpraHU3aliy, O3HAYarollas, 4YTO OOJBIIMHCTBO YUYPEKICHHIM
(UMHaHCUPYETCS U3 TOCYJAPCTBEHHOTO OIOKETa — ATO. ..

pecypcHasi 3aBUCUMOCTB OT Or0JKeTa

MPOJIYKT — yCIIyTa

BBICOKAsI HEOIPEICICHHOCTh BX0/1a

MpaBOBasi PErJIaMEHTUPOBAHHOCTh

101./desTennbHOCTh, HaAmpaBlieHHAss Ha NPUBJICYEHHE BHEOIOKETHBIX CpEACTB (TpaHTHhI,
MOXKEPTBOBAHMUS) Ha3bIBACTCA. . .

banapaii3uHr

CyNEepBU3HS

HOPMHUPOBaHUE

poranus

102.'opuzonTaneubie cBsizu Mexay otaeneHusmu [[CO (oOmeH uHpOpMaIueil, COBMECTHBIE
MEPOTIPUSTHS) OTHOCSTCS K BULY CBsI3EH

TOPU30HTAIIBHBIX

BEPTUKAIBHBIX TPSIMBIX

BEPTHUKAIBHBIX OOPATHBIX

He(opMaIbHBIX

103.BepTukanbsHble CBA3HM B OpME MPUKA30B U PACIIOPSKEHUN CBEPXY BHHU3 — 3TO. ..
IPSIMBIE CBSI3H

oOpaTHBIE CBSI3U

TOPU3OHTAIIBHBIE CBA3U

He(opMaTbHBIEC CBSI3U

Pazoen 2. Ilpumenenue opzanuzauuoHHO020 — YNPAGIEHUECKO20 N00X00a4 6 padome
yupescoeHuil COuuanIbHo20 00CYHCUGAHUA PAZIUYHBIX MUNOE.
Tema 2.1. Ynpasnenueckue pewienusn 6 npaKkmuke cOyuaIbHol padomel.
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Komnemenyusa: IIK — 5 Cnocoden u 2omoeé Kk onpeoenenuto nopaoka u KOHKPEemHuvIX YCa08uil
peanuzauyuu  UHOUGUOYATLHOU  NPOZPAMMBL  NPEOOCMABNEHUA  COUUANLHBIX  YCIIYe,
npeocmaegienHoll noayyamenem COUUAIbHbIX YCilye.

104.YnpaBieH4yeckoe penieHue — 3To

BBIOOp IbTEPHATUBBI, OCYIIECTBICHHBIN PYKOBOJUTEIEM B PAMKAX €0 JOJKHOCTHBIX
MTOJIHOMOYU I

BBIOOP aJIbTEPHATUBBI, BCET]a MPUHUMAEMBIN KOJIJIEKTUBHO

CIIOHTaHHAasl peakiys Ha MpodiemMy

JOKYMEHT, PerJIaMeHTUPYIONIUI JAeITEeTbHOCTh BCEH OpraHu3aluu
105.KiroueBoe TpeboBaHNE K YIPABIEHIECKOMY PEIICHHIO — 3TO
000CHOBAHHOCTb U IIeJIeBasi HAIIPABJICHHOCTh

o0s13aTenpHas CI0KHOCTD JJ1s1 IIOHUMAaHUA HUCIIOJIHUTEIIEH
MUHHMH3AIMST BPEMEHHU Ha 00CYXKICHUE

COOTBCTCTBUC MHCHUIO BBIIICCTOAIICTO PYKOBOACTBA

106.ITonsiTHE «2(PPEKTHBHOCTD YIPABICHYECKOTO PEIICHUS O3HAYACT
COOTHOILIEHHUE pe3yJibTaTa K 3aTPayeHHBbIM pecypcam U yCUIHUSIM
CKOPOCTb €r0 MPUHATHUS

KOJINYECTBO JIFOIEH, Y4aCTBOBABILUX B €r0 00CYXICHUH

00BEM TEKCTA, B KOTOPOM OHO U3JI0KEHO

107.TpeGoBanue «CBOEBPEMEHHOCThY» YIIPABICHYECKOTO PEIICHUSI TTOIpa3yMeBaeT, YTO OHO
NPUHUMACTCSI B MOMEHT, KOTJ]a MOKET OBITh PEIM30BaHO ¢ MAKCUMAJIBHBIM () (heKToM
MIPUHUMAETCA B CAMbI MTOCIEAHUA MOMEHT IIEPE]] CPHIBOM CPOKOB

BCETr/Ia IPUHUMAETCS OTIePaTUBHO, Oe3 aHamM3a

OTKJIaJIbIBAETCA JI0 MTOJIy4EeHUs Bcel MH(popManuu

108.01HUM U3 OCHOBHBIX TPEOOBAHMM K KQUECTBY YIIPABJIEHUYECKOTO PEIICHHUS SIBJISIETCS
000CHOBAaHHOCTb U CBOEBPEMEHHOCTb

a0CTPaKTHOCTb U YHUBEPCAIBHOCTh

COOTBETCTBUE JINYHBIM UHTEPECAM PYKOBOJUTENS

o0s3aTenbHas HOBU3HA U OPUTMHAIBHOCTh

109.B mportiecce MPUHATHS YIIPABIECHYECKOTO PEIICHUS BAXKHBIM SIBIISICTCS
ONpeACICHUE Leer U 3a1a4

OIlICHKA 3aBUCHUMOCTEN B JJAHHBIX

HAJIMYUE BCEX HEOOXOUMBIX PECypCoB

MPOTHO3WPOBAHUE U3MEHEHUI

110.Pemtenue cunraercst JIETHTUMHBIM, €CIIM OHO
MPUHSTO B paMKaX MOJTHOMOYHA U TTPaBHII
HPABUTCS OOJILITMHCTBY COTPYTHUKOB

HAIMCaHo Ha oUIIMaTbHOM OJIaHKe

SIBIISIETCS] @0COJIFOTHO YHUKATBHBIM

111.ConeprkatenpHasi TeOpHsi MOTUBAITUU, OCHOBAHHASI HA HEPAPXHUH MOTPEOHOCTEN — ITO TEOPHUS:
A. Macnoy

. MakKnennanna

B. Bpyma

A. @aitons
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112.Cornacno teopun Macioy, 0a30BbIMH SIBJISIOTCS TOTPEOHOCTH
(bu3HoIOTHYECKHE U B O€30MIaCHOCTH

B YBOXXCHUU U TIPU3HAHUH

B CAMOBBIPKECHUHU

BO BJIACTH U yCIIEXE

113.Teopus 1. MaxkKnennanaa genaer akieHT Ha MOTPEOHOCTSAX BBICIIETO YPOBHS
BO BJIACTH, YCIIEXE U IPUYACTHOCTH

B (hu3mooruaeckoM Kompopre

B CTaOUIILHOCTHU U 06€30MaCHOCTH

B THTMEHUYECKUX (pakTopax

114.[IByxdakTopHas Teopust MOTUBAIMH ObLIa pa3padboTaHa
@. ['eprideprom

9. Mbiio

A. Macnoy

. MaxI'peropom

115.Cornacuo Teopun @.I'eprdepra, K MOTUBHPYIOIIHM (hakTOpam (MOTHBATOPaM)
OTHOCSTCS

JOCTWIKCHUSA, TPU3HAHUEC, OTBCTCTBCHHOCTD

yCIIOBHS TPY/Ia, 3apIljiaTa, MOJIMTHKA KOMITAHUH

CTaOMIBLHOCTH paboyero Mecra

KOHTPOJIb CO CTOPOHBI PYKOBOJICTBA

116.1TpoueccyanbHas Teopusi, yTBepkaaromias, yto MotuBamus = (Oxuganus X BanieHTHOCTB) X
HNHCTpyMEHTAIBHOCTD — 3TO TEOPHUSI
B. Bpyma

C. Anamca

. MaxI'peropa

@. I'epidoepra

117.Teopus cupasemnuoctu, C. AnaMmca, yTBEpKIaeT, UTO JIFOJU MOTUBUPOBAHbBI CTPEMIIEHUEM
K:

CIpaBeIMBOM OIIEHKE MX BKJIaja 110 CPAaBHEHUIO C APYTUMHU

MaKCHUMaJIbHOM 3apriare 000 1eHOoH

IIOJTHOM HE3aBHCHUMOCTH OT KOJUIET

BBITIOJTHEHUIO TOJIBKO YETKO OYEPUYCHHBIX 3a/1a4

118.ABTOpOM Teopun «X» U «Y» SABIAETCS:
. MaxI'perop

®. Tennop

@. I'epridoepr

A. Macnoy

119.CornacHo Teopun «Y», pyKOBOJAUTENb UCXOIUT U3 TOTO, YTO MOJYUHEHHBIE
TPYI0JIFOOUBBI, OTBETCTBEHHBI M CTPEMSTCS K cCaMOpeain3aluu

JICHUBBI U HYKJIAIOTCS B [IOCTOSSHHOM KOHTpOJIE

MOTHUBHPOBAHbI HCKIOYUTEIBHO IE€HbraMu

HE CIIOCOOHBI K TBOPYECKOMY MBIIIUICHUIO
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120.K skoHOMUYECKUM (MaTepUaIbHBIM) METOZAaM CTUMYJIUPOBAHUS OTHOCUTCS
MpeMUsl 3a MEePEBBINIOJIHEHHE TJIaHA

0J1aroJapHOCTh B IIPUKa3e

BO3MO>KHOCTh y4aCTHUs B PUHSITHH PELICHUN

rpadguk paboThI

121.Co1nanbHO-TICUXOJIOTUYECKUNA METOJT CTUMYJIMPOBAHUS — 3TO
nyOJIMYHOE MPU3HAHUE 3aCTYT COTPYIHUKA

BBITIJIaTa KBAPTATBHOW MPEMUH

cuctema mTpadoB 3a OMO3TaHUS

MOBBIIICHUE TapU(PHON CTaBKH

122.0Opranu3animoHHbIi (aIMUHUCTPATUBHBIN) METOJT CTUMYJIMPOBAHUS OCHOBAH Ha
WCIIOJIHEHUH HOPM, IIPABUJI U PACIIOPSHKCHUI

CO3IaHUU OJIArONPHUSATHOTO MOPAJIBLHOTO KIIMMaTa

MPEe0CTaBICHUN MAaTepUaIbHBIX Onar

pPa3BUTUU KOPIIOPATUBHOMN KYJIBTYPbI

123.Ilpumep «HETaTUBHOI'O CTUMYJIMPOBAHUS» — ITO
BBITOBOP WJIM JE€IPEMUPOBAHUE

BbIJIaya MMyTEBKU B CAHATOPUI

00BsIBIIEHUE 0J1ar0JapHOCTH

oOydeHue 3a CUeT OpraHu3aluu

124 K HeMarepualibHbIM METOJaM CTUMYJHUPOBAHUS OTHOCUTCS
MIPEeI0CTaBICHUE JOTIOTHUTEIBLHOTO OTTYJIa

YBEIUYCHHUE OKJIaJIa

BBITIJIATA JIOMOJIHUTEILHON TPEMUHU

KOMITIEHCALMS Ha ITNTaHHE

125.KapbepHblii pOCT KaKk METOJl CTUMYJIMPOBAHUS OTHOCUTCS K TPYIIIIE
OpPraHU3aIMOHHBIX U COLUATbHO-TICUXOJIOTHYECKUX METO/I0B
COLIMATIbHO-9)KOHOMHWYECKUX METO/I0B

HEraTUBHOI'O CTUMYJIUPOBAHUS

UCKJTFOUUTENIFHO JUCHUIUIMHAPHBIX B3bICKAHUH

126.Cucrema KPI (xroueBbie mokazatenu 3¢(HeKTUBHOCTH) — 3TO HHCTPYMEHT
OIleHKH peaju3aliu CTPaTeruu

MICUXOJIOTHYECKON pa3rpy3Ku epcoHaa

UCKJTFOUUTENFHO IS TToA0O0pa KaJipoB

HETaTUBHOTO a/IMUHUCTPATUBHOTO BO3/ICHCTBUS

127 .Pemienue o BBEIEHUM HOBOT'O IITATHOI'O PAaCMMCaHUS B OPraHU3aluu — 3TO
perieHue
OpraHu3alMOHHOE
OIlepaTHBHOE
CTpaTeru4eckoe
UHTYUTHBHOE
128.Pemenue, mpuHUMaeMoe B CTaHIAPTHOM, MOBTOPSIOLIEHCS CUTYallMH IO 3apaHee U3BECTHOMY
QITOPUTMY — 3TO pemieHue
3arporpaMMHpPOBAHHOE
WHTYUTHBHOE
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palMoOHAIBHOE
aJanTaloOHHOE

129.Pemienue, HarpaBJICHHOE HA pa3pellieHUe BHE3AIMHO BO3HUKIIICH HECTAHIaPTHON MPOOJIEMbI —
9TO pelieHne

HE3anporpaMMUpPOBAHHOE

TUTAHOBOE

OpraHu3aIMOHHOE

PYTUHHOE

130.Pemenue, npuHIMaeMoe Ha BBICIIEM YPOBHE U ONPEACIISIONIEE I0JITOCPOUHBIE LIeTH
OpraHu3aluu — 3TO perieHue

CTpaTeruueckoe

TaKTUYECKOE

OrepaTUBHOE

CUTyaTHUBHOE

131.11epBbIM 3TAanioM paliOHAIbHON TEXHOJIOTUU MIPUHSITHSI PEIIEHUS SBIISETCS
JIMarHoCTUKa U (HopMyIUpOBaHUE IPOOIEMbI

BbIOOpP FOTOBOM aJIbTEPHATUBBI

HEeMeJUIeHHas peanu3anus 1eicTBuit

OLIEHKA PEe3yJIbTaTOB

132.91an TeXHOJIOTUM MPUHATHUS PELICHUH, Ha KOTOPOM I'€HEPUPYIOTCS BO3MOXKHbBIE BAPUAHTHI
NEUCTBUIL — DTO

BbIpa0OTKa aJIbTEPHATUB

olpeielIeHue KpUTepreB

OpraHu3alys BbIIOJIHEHUS

KOHTPOJIb UCIIOJHEHUS

133.MeTox «MO3roBOro ITYpMa» UCIOJIb3YETCS Ha dTaIe
reHepaluu uael U BbIpabOTKH aJbTepHATUB

KOHTPOJIA U OLIEHKH PEe3yIbTaTOB

JETUTUMU3ALNN PELICHUS

OIIPEIETICHUS OTBETCTBEHHOCTHU

134.Kpurepuii NpuHATHS pELIEHUS — 3TO

CTaH/apT, 10 KOTOPOMY OLIEHUBAIOTCS U CPAaBHUBAIOTCA aJIbTEPHATUBBI
MHEHHUE CAMOT'0 BIMSTEIBHOIO COTPYAHUKA

CIIOHTAHHOE JKEJIaHUE PYKOBOIAUTENS

Ha3BaHHUE JJOKYMEHTa, B KOTOPOM O(QOpMIISETCS peLIeHne

135.Pemienune, nppuHUMaeMoe pPyKOBOAUTEIIEM, — 3TO peleHue
€AMHOJINYHOE

KOJUJIEKTUBHOE

Ha OCHOBE JI€JIETHPOBAHMUS

KOMIIPOMHUCCHOE

136.PCI_HCHI/IC, MMPUHHUMACMOC OOJIBIIIMHCTBOM T'0JIOCOB, — O3TO pelmicHuc
KOJIJIETHAJIBHOC

CAUHOJINYHOC

KOHCYJIbTaTUBHOC
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HHTYUTUBHOC

137.3aKIr0YUTEIBHBIM ATAIIOM IIPOliecca MPUHATHS YIIPABICHYECKOTO PEIICHUS SBIISICTCS:
KOHTPOJIb BBIITOJTHEHUS U OLICHKA PE3yJIbTaTOB

MOAMKMCAaHUE TIPUKA3a

OTJIAIIICHUE PEIICHUs COTPYIHUKAM

omnpeneyeHue OrpKeTa

138.1HCTpYMEHT 17151 BU3YaJILHOTO BBISIBIICHUS IIPUYUH TTPOOJIEMBI, YACTO UCIIOIb3YEMbIN Ha
JTane AMarHOCTUKH:

nuarpamma Mcukassl

SWOT-ananu3

MPHUKa3 O Ha3HAYEHUH OTBETCTBEHHOTO

JIOJKHOCTHASI MHCTPYKIUS

139.Puck npu NpUHATHN PELLIEHUS — 3TO

BEPOSITHOCTb HACTYIUICHUS! HEOIArONpPUATHBIX IOCIEACTBUI
rapaHTUPOBAHHBIN ITOJIOKUTENBHBIA HCXO/L

IIOJIHOE OTCYTCTBUE HEOIIPENEICHHOCTH

MHEHHUE BHEILIHUX 3KCIIEPTOB

140.MeTton «aepeBa pelieHU» UCTIOIb3YETCS IS
HATJISTHOTO CPaBHEHHMSI allbTEPHATUB U OLIEHKH UX MOCIEICTBUN
MOBBIIICHUS OKJIaJIa COTPYAHUKAM

o opMIICHHUS TPOTOKOJIA COBEIAHUS

IPOBEJICHUS aTTECTAllMU [IEpCOoHAala

141.Pemenue, mpeacTapisioniee MeKIy KOHQIUKTYIOIUMHI HHTEPECaMH CTOPOH, —
3TO

KOMIIPOMHUCCHOE pelleHue

paloHaIbHOE PELIEHUE

3alporpaMMHPOBAHHOE PELLICHHE

CHUHEPreTUYECKOE PELICHHE

142 JIumuTtupyromuil pakTop, OrpaHUUMBAOLIMNA MPOLECC TPUHATHS PELLICHUS — 3TO
OTpaHUYEHUE

albTEpPHATHBA

KpUTEpUi

MOTHBATOP

143.Penienue, 0CHOBaHHOE MTPEUMYIIIECTBEHHO HA JINYHOM OITBITE U OUIYIIEHHUSX PYKOBOAUTENS, —
3TO perieHne

UHTYUTHBHOE

CTPOTO PallMOHAIBHOE

3alporpaMMHPOBAaHHOE

KOJUIETHAIBHOE

144 .3r1an «opraHu3anysi BBIIOJIHEHUS PEIICHNS BKIOYAET:
JIOBEICHUE 3a/]1a4 10 UCIIOJIHUTEIIEH

W3JIaHKE TpHUKa3a

OIIEHKY 2((HEKTUBHOCTH MOCTHAKTYM

reHepaluio HOBBIX aJIbTEPHATHB
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Tema 2.2. Coepemennvie nooxoosvl ynpaeieHus 6 CHMAUUOHAPHBIX U NOJIYCHMAYUOHAPHBIX
YUPEHCOCHUAX COUUAILHOU NOOOEPIHCKU.

Komnemenuusa: IIK — 5 Cnocoden u 2omoé Kk onpeoenenuro nopaoka u KOHKPEemHbIX YCA06UlL
peanuzauyuu  UHOUGUOYATLHOI  NPOZPAMMBL  NPEOOCMABNEHUA  COUUATbHBIX  YCIIYe,
npeocmaegieHHoll noayuamenem COUUaIbHbIX YCiiye.

145.0OcHOBHOM LI€TBI0 HAJIOMHOT'O COLIUAIBHOTO OOCITYKUBaHUS SIBIISIETCA
MaKCHUMaJIbHO BO3MOXHOE MPOJICHUE MPeObIBaHUS TPAKIaH B IPUBBIYHOMN JOMAIITHEH cpefie
TIOJTHAs 3aMEHA CTAllMOHAPHBIX YUPEKICHUI

OKa3aHHE UCKITFOYUTEILHO MEIUITUTHCKON TTOMOIITH

COKpaIlleHHe OI0JKETHBIX PAaCcX0/I0B Ha COIUAIBHYIO chepy

146.CoBpeMeHHBIH yIpaBIeHYECKHH MOIX0/, TPEANoNaralomuil pa3padboTKy HHINBUAYATIEHOTO
IUTaHA YCIIYT Ui KaKIOrO KIIMEHTa — 3TO MOAXOJ

NepCOHN(DUITMPOBAHHBIN

HOpPMAaTHUBHBIN

aIMUHUCTPATUBHBIIA

pernaMeHTUPOBaHHBIN

147 K TeXHOJOTHSIM, TPUMEHSIEMBIM B COBPEMEHHOM HaJOMHOM OOCITY>KUBAaHHUH JIsi 00CCIICUCHHUS
0€30I1aCHOCTH, OTHOCHUTCS

MEPCOHAIBHBIN TPEBOXKHBIN Opacier

HUCKIIFOUUTCIIBHO €)KCIHCBHBIC TCJIC(i)OHHI)IC 3BOHKHA

00513aTeJIbHOE KPYTJIOCYTOYHOE BHICOHAOIIOICHUE

TOJIBKO PETYJIAPHBIE BU3HUTHI COCEEN

148.MexBeJOMCTBEHHOE B3aUMO/ICHCTBUE B CUCTEME HAJIOMHOTO 00CTy )KMBaHUsI HauboJiee
BaYXHO JUISI KOOPIMHAIUH C
YUPEXKIEHUSAMU 3/IpaBOOXPAHEHUS
OpraHaMy BHYTPEHHUX JIeJ
HAJIOTOBBIMH CITy:K0aMu
APXUTEKTYPHBIMHU yIPABICHUSIMHU

149 ITpuBneuenue HerocyaapcTBeHHbIX opranuzanuii (HKO) k npegocTaBnenuo conuaabHbIX
YCIIYT SIBIIIETCS DJIEMEHTOM
roCyapCTBEHHO-YaCTHOIO MTapTHEPCTBA

MOJIHOM MPUBATU3aLMU COLUATBHON Chepbl
COKpallCHHs TOCYAAPCTBEHHOIO KOHTPOJISA
yIpa3IHEHUs TOCYIapCTBEHHBIX COIIMANIbHBIX CITYKO

150.YpaBnenueckast MoJielb, IPU KOTOPOH olieHKa 3((HEKTUBHOCTU BEAETCS MO TOCTUTHYTHIM
COLIMAJIbHBIM pe3yJjbTaTaMm, a He o 00beMy 3aTpaT, Ha3bIBAETCS:

yIpaBlieHHE, OPUEHTHPOBaHHOE Ha pe3ynbTaT (RBM)

IPOLIECCHOE YIIPABIICHUE

CETEBOE yIpaBJICHUE

LIEJIEBOE YIIPABJICHHE

151.Poas MCHCIPKCPAa B HAAOMHOM 06CJ'Iy>KI/IBaHI/II/I 3aK/II049acTCA B
KOOpAWHAIWU MPEAOCTABIICHHUA YCIYT OT pa3HbIX CIICHHUAJINCTOB 1 OpFﬁHH?;&HHfI
BBITIOJITHCHHUH BCEX BUIAOB YCIYTI' CAMOCTOATCIIBHO
KOHTPOJIC (bHHaHCOBI)IX pacxoa0B CEMbU KIIMCHTA
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TOJIBKO B TIEPBOHAYAIILHOMN OIICHKE MOTPEOHOCTEH

152.01H0ii U3 KITHOYEBBIX MPOOJIEM pa3BUTHS HAJOMHOTO OOCITYKUBAHHUSI SIBISETCS
po(hecCHOHAIILHOE BHITOPAHKE COIMALHBIX PAOOTHUKOB

n30bITOYHOE (PMHAHCHUPOBAHUE OTPACTH

OTCYTCTBHE MOTPEOHOCTU B COLUATBHBIX YCIyrax

OTCYTCTBHE HOPMATUBHOM 0a3bl

153.1lepcieKTUBHBIM HaIIpaBJICHUEM PA3BUTHUS HHTETPALIUA HAJOMHOTO OOCIIY)KUBaHUS C
pa3BUTHEM CEPBHCOB COBMECTHOTO TOTPEOICHUS

CUCTEeMaMHU OHJIAWH-TOPTOBJIN

TYPUCTHYECKUMU CEPBUCAMU

KYJIbTYPHO-Pa3BJI€KaTeIbHBIMU ITOPTATaAMHU

154.ConuanbHblil MaTpoHaX Kak GopMa MoAAePKKHA XapaKTEPU3YETCS:
JIOJITOCPOYHBIM U PETYIISIPHBIM COITPOBOXKICHUEM CEMbU WJTU TPaXKIaHUHA
€IMHOBPEMEHHBIM OKa3aHHUEM MaTepUAIbHON TTOMOIIN

MPaBOBBIM KOHCYJIbTUPOBAHHUEM

OpraHu3aIei JOCYroBbIX MEPOIPHUITHIA

155.KiroueBbIM HHCTPYMEHTOM YIIPAaBJICHUS MHIVMBUAYAJIBHBIM [IATPOHAKEM B COBPEMEHHOM
IIOAXOAE SIBJISETC:

TEXHOJIOTUS «paboTa co ciayyaem» (case management)

€KEKBApPTAJIbHbIE CTATUCTUYECKUE OTYETHI

IPOBE/IEHUE OOLIMX JIEKLUH /17151 KIIMEHTOB

YHH(PUIMPOBAHHBIH IJIaH MOCEIICHUH JIJIsl BCEX CeMei

156.MexBe1OMCTBEHHOE B3aUMOJICHCTBUE MPU COLIMAIBLHOM MTATPOHAXKE HauboJIee BayKHO C

YUPEXKIEHUSAMU 3/IpaBOOXPAHEHUS
OpraHaMH apXUTEKTYpbl M IPaJOCTPOUTEILCTBA
HAJIOTOBBIMH MHCHEKIHSIMA
KYJIbTYpHO-/10CYTOBBIMHU IIEHTPaMHU

157.0cHOBHas poiib MEHEIKEpa cityyasi (Kyparopa) B CUCTEME NMaTpOHaXKa 3aKII0YaeTCs B

KOOpAWHAaIu BCEX BUAOB ITOMOIIU U YCIIYT JJIsL KOHKpCTHOﬁ CEMbHU OT pa3HbIX BEAOMCTB
CaMOCTOATCIIbPHOM BBIITIOJTHCHUH BCEX HGO6XOI[I/IMI)IX CEMbC yCIIyT

KOHTPOJIC q)HHaHCOBLIX pacxoaoB CEMbU

MNEPBUYHOM O6CH€I[OBaHI/II/I KHUJIHMIIHBIX yCJ'IOBI/Iﬁ

158.CoBpeMeHHBIN TOIX0/1, TP KOTOPOM MTOMOIIL OKa3bIBAETCS HE OTACIbHOMY KIUEHTY, a
paccMaTpUBAETCA U YKPEIUIAETCS BCA CEMEWHAas CUCTEMA, Ha3bIBAETCs
CEMENHO-IIEHTPUPOBAHHBIM ITOAXOJA0M

aJMUHUCTPATUBHBIM II0JIX0JI0M

WHVBH1yaIbHO-TUYHOCTHBIM ITOJAXO0JA0M

I'PYIIIOBBIM METOIOM

159.1TpuHIMn, COracHO KOTOPOMY BMEUIATENBCTBO CHEIIUAIMCTOB JIOJPKHO OCHOBBIBATHCS HA
METO/IMKAX C HAYYHO JI0Ka3aHHOU 3(PEKTUBHOCTHIO — 3TO
HCII0JIb30BAaHUE JJOKA3aTEeNbHbBIX MPAKTUK

WCITOJIH30BAHNE IKCIIEPTHBIX MPAKTUK
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HCIIOJIB30BAHUE TPAAUITUOHHBIX ITPAKTUK
HCIIOJIb30BAHUC SMITUPHUYCCKUX ITPAKTUK

160.9THUecKUM IPUHLIMIIOM COLUAIBHOIO NATPOHAXKA SBIISAETCS
JO0OPOBOJIBHOCTh, KOHPHUICHIIMATIBHOCTD

YBa)XEHHUE JOCTOMHCTBA [T0KUJIOTO YIEHA CEMbU
00513aTeJIbHOCTh IPUHATHS TIOMOIIHU AJIS BCEX IPAXKAaH
IIPUHSITHE TOMOLIN OT BOJIOHTEPCKUX OpraHu3aluil

161.1ludpoBuzamnus B CUCTEME MaTPOHAKA MOXKET MPOSBIISATHCS B UCTIOIB30BAHUT
MOOUJIbHBIX MPUIIOKEHHUM ISl TATPOHAXKHBIX pAOOTHUKOB

3aMOTHCHUS OyMa)KHBIX THCBHHKOB HAOIOICHUS

PaCChUIKU SMS-COOOIIEHUI BCEM KUTENSIM paiioHa

CTAllMOHAPHBIX KOMITBIOTEPOB B YUPEKICHUU

162.PanHee BBISIBIIEHHE CEMEMHOTO HEOIArONnoMyyus A1l OpraHu3aliy MaTPOHAKA MOXKET
OCYIIECTBIISITHCS Uepe3
COIMATILHBIM CKPUHUHT TIPH OOPAIICHUH B JETCKYIO MOJTHKIHHUKY
CIIy4aifHbIN 0TOOP aipecoB U3 0a3bl TaHHBIX

oOpareHue B CTPaxoByI0 KOMIIAHUIO

€XKEroJIHyI0 BCEOOIIYI0 TUCTAaHCEPU3ALIUIO B3POCIBIX

163.1IpodunakTuyueckas HaIPaBIEHHOCTh COBPEMEHHOT0 MaTPOHAXKa O3HAYAET
CMEIICHUE aKIIEHTa Ha MPEAYNPExKICHUE BOZHUKHOBEHUSI KPU3UCHOM CUTYaIluH B CEMbE
0TKa3 OT paboThI C CEMbsIMH B IITyOOKOM KpHU3HCe

OKa3aHHE IOMOIIM Ha OE3BO3ME3/THOM OCHOBE

CMEIIIeHHE aKIIeHTa Ha MPEUMYIIECTBEHHYIO pabOTy C COBEPIICHHOJIETHUMH TpakIaHAMU

164.01H01i U3 OCHOBHBIX MPOOJIEM B OPTaHU3aIIMN NTATPOHAXKA SBIIACTCS
BBICOKAsl Harpy3Ka 1 mpo(ecCHoHaIbHOE BHITOPaHUE ATPOHAKHBIX PAOOTHUKOB
OTCYTCTBHE 3aKOHOJIATENIbHOM 0a3bl 7Sl TAKOU e TEbHOCTH

MIOJIHBIA OTKA3 CEMEU OT JIF0OOT0 B3aUMOIEHCTBUS

n30bITOYHOE (PMHAHCHPOBAHKE JaHHOW yCIyTH

165.ITannuaTuBHBINA NAllMEHT, HYKAAIOLIUICS B yX0/I€ Ha I0MY, JIOJKEH COITPOBOKIATHCS B
paMKax MaTpoHaka Ha OCHOBE B3aUMOJIEHCTBUS
COLIMAJIBHOM CITy>KOBI ¥ YUPEXKIACHHUS 3JpaBOOXPAHEHHUS

COLIMAJIbHOW peaOuINTAllMOHHON OpraHu3alie U yupexIeH!s] 00pa30BaHUs
YYacTKOBOH TepaneBTUUECKOM Ci1yKObl U pOJICTBEHHUKOB

POJICTBEHHUKOB U BOJIOHTEPOB

166.0OcHOBHO# 11€7bI0 0a30BOTO (TIEPBUYHOT0) YPOBHSI COIMAIBHOTO OOCITYXKUBAaHUS SBISICTCS

npodUIaKkTUKa yXyAILIEHUS CUTYalluu

OKa3aHHe BBICOKOTEXHOJIOTUYHON MEIUIIMHCKON peaduinTanum
KPYIJIOCYTOYHOE CTal[MIOHApHOE HAOIIOIEHUE 3a KIIMEHTaMHU
HaYYHO-METOIMYECKOE PYKOBOJICTBO CUCTEMON COLIMAIBHOTO 00CITYyKUBAaHUS

167.K yupexaeHusiM Crenualn3ipoBaHHOIO (BTOPUYHOIO) YPOBHS COLMAIBLHOTO 00CTY>KUBAHHS
OTHOCSITCS

MAHCHOHATHI JJIsl BETEPaHOB

Y4aCTKOBBIE CITY>KObI COLIMATILHOTO 00CITYKUBAHUS Ha IOMY
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(benepanbHble HAYYHO-IIPAKTUYECKHE PEAOMINTALlMOHHBIE IEHTPBI
KOHCYJIbTaTUBHBIE OTeaeHUs Ipu MDIL]

168.CoBpeMEHHBIM YNPaBICHUYECKUM IOJIXOJ0M, KIHOYEBBIM /ISl CIELMATU3UPOBAHHOIO YPOBHSI,
ABIISIETCA

BHEJ[PEHHE TEXHOJIOTUH «paboTa co ciiyuyaeM» (case management)

MaccoBas CTaHAapTHU3alLUs BCEX MPOLECCOB 0e3 yueTa MHIMBUAYIbHOCTH

IIOJIHBIM OTKA3 OT B3aUMOJEICTBUS C IPYTMMH BEIOMCTBAMU

OKa3aHHe €IMHOBPEMEHHBIX PA30BbIX YCIIyT

169.BBICOKOTEXHOJIOTUYHBIA (TPETUYHBIN) YPOBEHBb COIMATIBLHOTO OOCIY)KMBAaHUS OPUEHTHPOBAH
Ha

OKa3aHHE€ BBICOKOCTICUATU3UPOBAHHON MOMOIIM B CIOXKHBIX U KPHU3UCHBIX CIIy4asX peEIIeHHE
MPOCTHIX OBITOBBIX MPOOJIEM OJIMHOKUX MOKHIIBIX JIFOICH

MPeI0CTaBlIEHUE KOHCYIbTALMA 110 0()OPMIICHUIO TOKYMEHTOB

OpraHU3aINIO JOCYTOBBIX MEPOIPUATUN JJIsI HACEIICHUS

170.11puHIun, KOTOPBIN SIBISETCS CKBO3HBIM IS YIPABJIEHUS Ha BCEX YPOBHSAX COLIMAIBHOTO
00CITy’)KHUBaHUS — 3TO
OpHUEHTAIUS Ha PE3yJIbTaT U yJydIIeHHUEe KauecTBa KU3HH KiIMeHTa (rbm)
MaKCHUMaJIbHOE COKpallleHHE BPEMEHU OOILEHUs ¢ KIMEHTOM

OKa3aHHe yCIyT TOJIBKO B ICHEKHOU (opme

IIOJIHAst aBTOHOMMSI KaXK10T0 YpOBHs 0e3 oOMeHa uHpopmanuei

171.KnroueBoii 3agaueit yrpaBieHus Ha 6a30BOM YPOBHE SIBJISETCS
AKTHBHOE BBISBJICHHME HYXJAAEMOCTH U CTaHAApPTH3aLUs MPOCTHIX YCIYyI C MOMOIIbIO HU(POBBIX
UHCTPYMEHTOB

npoBeieHue (pyHIaMeHTaIbHBIX HAYYHBIX UCCIIEIOBAaHUN B COITUAILHON cdepe

KOOpJAMHAIMS pabOThl MEXXPETHOHATIBHBIX PEaOMINTALIMOHHBIX LIEHTPOB

pa3paboTka (henepabHBIX CTAaHAAPTOB COIMATBHOTO OOCITYKUBAHUS

172.upuBuayanpHas mporpaMma mnpeaocTtaBieHust counanbHbeix ycuyr (HUIIICY) ssasercs
OCHOBHBIM MHCTPYMEHTOM YIIPaBJICHUS Ha YpOBHE

CHeHaIn3uPOBaHHOM

6azo0BOM

BBICOKOTEXHOJIOTMYHOM

HU3KOTEXHOJIOTMYHOM

173 ITpuHIMI ~ «IIPEEMCTBEHHOCTH M MapIIPYTH3alMK» MEXJIy YPOBHSAMH IMpearnojaraer

YeTKHEe pEerjaMeHThl IepeBoJla KJIMEHTa C OJHOTO YpPOBHS Ha APYroil B 3aBHCHUMOCTH OT
W3MEHEHUS ero MoTpeOHOCTEN

HE3aBHCHUMYIO Pa0OTy Ka)I0T0 YPOBHS JIJIsl CHIDKEHUSI OFOpPOKpPATHUECKOM HAarpy3Ku
00s3aTeNbHBIN MOCIeA0BATEIbHBIA TPOXO/] KIMEHTOM BCEX YPOBHEH 00CTyKUBaHUS
KOHKYPEHIIUIO MEXAy YPOBHSIMHU 32 KJIMEHTOB U (PMHAHCHPOBAHUE

174.1Tpumepom COBpEMEHHOTO MOAX0/1a Ha BBICOKOTEXHOJIOTUYHOM YPOBHE SIBISIETCS
MIPOEKTHOE YIIPaBJIECHNUE BHEPECHUEM POOOTH3NPOBAHHBIX KOMILJIEKCOB JIJIs1 peaOuIuTaIliN
COCTaBIICHUE €KEMECSTUHBIX TPaPUKOB YOOPKH MTOMEIIEHU I

MIPOBEICHHUE OOIINX COOpaHMIA JIJIst BCEX TOJTydaTesiel ycIyr

BBIMJIATa €IMHOBPEMEHHOTO JICHEKHOTO MOCOOUS
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175.1TannuatrBHas TOMOIIB B (hopMeE CTAITMOHAPHOTO XOCTIHCA OTHOCUTCS K YPOBHIO
BBICOKOTEXHOJIOTUYHOMY

06azoBOMY

CIIELUATTU3UPOBAHHOMY

HU3KOTEXHOJOTHYHOMY

176.Pa3BuTHE CETEBOr0 B3aMMOCHCTBHS C MEAMIIMHCKUMHU M 00pa30BaTeIbHBIMU OPTaHU3AIHSIMH
HanboJIee XapaKTepHO I YIpaBIeHUS Ha yYpOBHE:

CICIUATM3UPOBAHHOM

0a3oBOM

BBICOKOTEXHOJOTMYHOM

pEruoHanbHOM

177.YupaBneHuecKuil MOAXOJ «MEHEUKMEHT 3HaHWi» Ha BBICOKOTEXHOJIOIMYHOM YPOBHE
IIpeIoaraet
CHCTEMaTH3alMIO U TIepeiady YHUKAIBHOTO ONBITa YUPESIKACHUAM O0Jiee HU3KUX yPOBHEH
XpaHEHHE BCEX 3HAHUM B CEKpeTe JUIsl COXpaHEHHs] KOHKYPEHTOCIOCOOHOCTH

OTKa3 OT UHHOBALIUH B IIOJIb3Y IIPOBEPEHHBIX BPEMEHEM METOI0B

KOHTPOJIb 32 0a30BBIMH 3HAHUSMU COLIMATIbHBIX PAOOTHUKOB

178.ITonycranmonapuast ~ ¢opma  OOCIHyXMBaHUS ~ [O3BOJSIET  PEaTU30BaTh  MPUHIIMII

peaduIuTalu ¥ COLMANU3alMK ¢ BO3BpAIllEHWEM KJIMEHTa B MPHUBBIYHYIO JOMAIIHIOI Cpedy B
BEUEpPHEE BpEMS

IOJTHOM M30JIAIMH KJINEHTa OT O0IIEeCTBa [IJI1 €r0 0€30IMacHOCTH

OKa3aHHS TOJIBKO SKCTPEHHON M HEOTJIOKHOU MOMOIIU

MOCTOSTHHOTO KPYTJIOCYTOYHOTO MPOKUBaHUS 0€3 BO3MOKHOCTH BBIXOA

179 . ITpuHIUN yrpaBieHUs COIUATBHBIM YUPEXKISHHEM TPeOyeT, YTOObI BCe PELICHUS ObUIH
HaIpaBJIEHBI HA 00ECTICUCHNE JOCTOWHOM JKU3HH U YBAXKCHUE JOCTOMHCTBA MOJTydaTeJ el yCIyT —
9TO MPUHIIMIT
ryMaHW3Ma U IPHOPHUTETA IIPAB YeIOBEKa
YKOHOMHUYECKOH 3P (HEKTUBHOCTH
[EHTPATN3AIUHU YIIPABICHHUS
eIMHOHAYAITUS

180.YmpaBneHuecKuit MEXaHU3M, MIPeAINoararomuii cMemienrne Gokyca ¢ 00bemMa OKazaHHBIX
YCIIYT Ha peajbHbIe U3MEHEHHS B )KHU3HU KIIMEHTOB — 3TO
yIpaBlieHUE, OPUEHTHPOBAHHOE HA pe3ynbTaT (rbm)
HOPMAaTHBHOE YIIPaBJIEHUE

MPOIIECCHOE yIpPaBJICHHE

CUTYaIlMOHHOE yIIPABJICHHUE

181.MexaHu3m HaPsIMYIO peaiu3yeT NPUHIUN aAPECHOCTH U MHIUBUAYAJIU3AIUH B COI[UATLHOM
00CITy’>KHBaHUH — 3TO
pa3paboTKa U BBITIOJHEHNE WHIUBUIYATBHOU TPOTPaMMBbI MPETOCTABICHUS COITHATBHBIX YCITyT
(UIITICY)

COCTABJIEHUE €IMHOTO PACIIOPsIAKA JHS JJI BCEX MPOKUBAOIINX

MacCOBO€ AaHKETUPOBAHUE HACEIICHUS

3aKyIKa yCJIYT MO CTAaHJAPTHOMY TEXHUYECKOMY 3aJaHHUIO
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182.KiroueBbIM HHCTPYMEHTOM KJIIMEHTOOPUEHTUPOBAHHOIO MEHEKMEHTA B YUPEIKICHUN
ABJIIACTCA

CUCTEeMa PeryJsipHOro cOopa u aHainu3a oOpaTHOU CBSI3M OT MOJydaTenel YCIyr U ux ceMei
YJKECTOUYECHHE BHYTPEHHETO TPYA0BOI'0 PACIOPsIKa ISt COTPYJHUKOB

COKpAIllEHHE BPEMEHU IpUeMa OJTHOTO KIHEeHTa

aBTOMATH3AIMs BCEX MPOIECCOB 0€3 yuacTus 4eaoBeKa

183 .ITpuniumn, TpeOyIoUHii OT yIpaBlIeHHUs CO3AaHUS YCIOBUH I ”HPOPMHUPOBAHHOTO COTIIACHUS
KJIMEHTA Ha IOJYYEeHUE YCIIYT — 3TO IPUHIUII
T0OPOBOTBHOCTH

JOCTYITHOCTH

npoHIaKTUIECKOI HAIIPAaBICHHOCTH
KOH(HIEHIIMATIBHOCTH

184 .Mexanu3m, MO3BOJISIONIMEI MTPUBJIEKATh HETOCYAAPCTBEHHBIE OPraHU3allMU K OKa3aHUIO
COIIMAJIBHBIX YCIYT HA KOHKYPCHOM OCHOBE — 3TO
CcOoLMaIbLHBIA 3aKa3

MIPUBATH3AIUS COLUATBHON CPEphI

oromxerHoe punancupoanue HKO
BOJIOHTEPCKAsl IeITEIbHOCTh

185.YpaBneHueckuii HoAX0/, KOTOPbIM BBIIOIHSAETCS YEpe3 peanu3aliio KOHKPETHBIX
MHUIHMATUB ¢ (PUKCUPOBAHHBIMU CPOKAMH, OIO/PKETOM M U3MEPUMBIMH UTOI'AMHU — 3TO
IIPOEKTHBIN MOIXO0]

PYTUHHOE aJMUHUCTPUPOBAHUE

TpaJMLIHOHHOE JINHENHO-(PYHKIIMOHAIILHOE YIIpaBJIEHUE

JKCIIEPTHBIN MEHEIKMEHT

186.Mexanu3m, HanpaBICHHbIN Ha MPOPUIAKTUKY TPOGECCHOHATBLHOTO BHITOPAHUS U PA3BUTHE
HABBIKOB COTPYHUKOB — 3TO
MOTHBALIMOHHBIN MEHEIKMEHT U CUCTEMA Pa3BUTHS IIEPCOHAIIA
MaTepuaIbHOE CTUMYJIUPOBAHUE

y>KeCTOUEHHE TUCHIUTIITMHAPHBIX MEP

aBTOMAaTH3aIMs KaJpOBOro JEIO0NPOU3BOJICTBA

187.11puHiun, o0s3pIBatOIIMKA ypaBiaeHHe 00ecTieunBaTh 3alIUTy JIMYHOW HH(OpMalun
KJIMEHTOB, HA3bIBAETCSI IPUHIIUI
KOH(PHICHIIMAIbHOCTH
IIPO3PAaYHOCTH

COLIMAJILHOTO MapTHEPCTBA
ONTUMAJILHOCTU

188.Mcnonb3oBanne CRM-cucteM u aHanu3a JaHHBIX AJI IJTAHUPOBAHUS YCIIYT U OLEHKH
3¢ PeKTUBHOCTH PabOTHI OTHOCUTCS K MEXaHU3MY
uH(popmaTuzanuu u data-opueHTUPOBAHHOTO YIPABICHUS
YIpaBJICHUS Yepe3 JTUIHBIA TPUMeEp

KOJUIETUAJIbHOTO IPUHSATHUS PEILICHUM
HOPMAaTHBHO-TIPABOBOTO PETYJIUPOBAHUS

189.I1pumepom nokazarens pedyibTara B pamkax RBM sengercs
JIOJIsl KITUEHTOB OT/ICJICHHSI peabuTuTaIiH
KOJIMYCCTBO MMPOBCACHHBIX I'PYIIITOBBIX 3aHSITHH 3a MeECAL
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YHCIIO COTPYAHHUKOB, MIPOLIEAIINX KYPChl TOBBIIICHHS KBATH(PUKAIIIT
00BEeM OCBOCHHBIX OIO/IKETHBIX CPEICTB 3a KBApPTaJ

190.1TpunHIMN, TPeOYIOMIHI OT PyKOBOJICTBA YUPEKACHHS aKTHBHOTO B3aumoeiicteus ¢ HKO,
OM3HECOM U BOJIOHTEPAMH — 3TO MPUHIIUIL
COLIMAJILHOTO NTapTHEPCTBA

ABTOHOMUU YUPEKICHUS

UepapXUIHOCTU

JT0OPOBOIBLHOCTH

191.Mexanu3Mm, 00eCIIeunBarONIUI TTOI0TYETHOCTD YUPEKACHUS TIEpeT 00IECTBOM U
dbopMUpOBaHKE €r0 TO3UTHBHOTO 00pa3a — 3To
yIIpaBJICHUE penyTaluend U Mpo3pavHOCThb
KOMMep4YecKas TaiHa

OTpaHUYEHUE JOCTYNa HA TEPPUTOPUIO YUPEKICHUS
3aCeKpeYrBaHNE BHYTPEHHUX PErJIAMEHTOB

192.0cHOBHBIM (eiepaIbHBIM 3aKOHOM, PETYIUPYIOIIUM IS TETbHOCTh CTAIMOHAPHBIX
MOJTyCTallMOHAPHBIX YUPESKICHUH COIMATBLHOTO 00CTY)KUBAHUS, SBIISICTCS
®enepanbublii 3akoH oT 28.12.2013 Ne 442-D3 «O06 ocHOBaxX COUAIBEHOTO 00CITY)KUBAHUS
rpaxzaaH B Poccuiickoit deneparum»

®enepanbhblii 3ak0H OT 24.11.1995 No 181-D3 «O comnuanbHOM 3alIUTe HHBAIHIO0B)
®denepanpubiii 3ak0oH 0T 10.12.1995 No 195-®3 «O06 ocHOBax COMHAIBHOTO OOCITYKHBAaHUS
HACCIICHHUS

I'paxxnanckuii kogekc Poccuiickoit @enepannu

193.006s13aTeabHBIM JTOKYMEHTOM, O(OPMIIIEMBIM C TOJydYaTeleM YCIyr NpH IMOCTYIUIEHUH B
CTallMOHAPHOE YUPEKICHHE, SBISICTCS
JIOTOBOP O TIPEIOCTAaBICHUU COLMAJIBHBIX YCIYr, K KOTOPOMY MpWJIaraeTcs WHAWBUIyaJIbHAS
nporpamma (UIITICY)

3asBJICHHE OT UMEHU MOJTy4aTels COLUANbHBIX YCIyT

JIOBEPEHHOCTh Ha PacropsHKeHHUE TICHCHUEH

00513aTeJIbCTBO O HEPA3IIIALIEHUH BHYTPEHHETO pacropsKa

194.MexnayHapodHblii MPaBOBOM aKT, OKa3aBIIMA HauOonblliee BIMSHHE Ha pPa3BUTHE
WHKJIFO3UBHOTO TMOJX0/Ia B POCCUMCKUX COLMATIBHBIX YUPEKIECHUAX — ITO
Kounsennust OOH o npaBax nHBaJIN10B

BceoOmas aexmaparius mpaB yeoBeKa

EBporneiickas conuanbHas XapTus

Kounpenmus MOT Ne 102

195.JIuneH3upoBanre AESITENBHOCTH 10 COLUUAIBHOMY OOCIY’KMBAaHUIO OCYLIECTBIISETCS B
COOTBETCTBUHU C

®enepanbHbiM 3akoHOM 0T 04.05.2011 Ne 99-®3 «O nuueH3UpOBAHMM OTHAEIBHBIX BHJIOB
JESATEILHOCTHY

Vkazom IIpesuaenta PO o nuneH3npoBanumn

ITpukazom MuHHCcTEpCTBA TPyJa U COLMAIBHOM 3aILUTHI O JINLEH3UPOBAHUH

Pemenniem pernoHalbHbIX OPraHOB BJIACTH O JIMLIEH3UPOBAHUU

196.YpoBeHb  mpaBOBOrO  pPEryJupOBaHMs, Ha KOTOPOM  YCTAaHABJIMBAETCS  BEJIWYMHA
CpeIHEAYIIeBOr0 J0X0Aa IS MPEAOCTaBICHUs OECIUIaTHBIX COIUANBHBIX YCIYT — 3TO
YpOBEHb
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PernonanbHbIi
®DenepanbHbIi
Mex1yHapoaHbIi
MyHUIUTTATTbHBINA

197.KiroueBoil NpuHIUI COLMAIBHOIO 00CTyKUBaHUs, 3aKperieHHbI B D3 Ne 442-D3, koTOpbIii
O3HauyaeT, YTO YCIYrd OKa3blBAIOTCA C COIJacus TIpakAaHuWHA (3a HCKIIOYEHUEM CIIy4yaes,
YCTaHOBJIEHHBIX 3aKOHOM) — 3TO ITPUHLIMII
J0OPOBOJIBLHOCTH

JIOCTYITHOCTH

a/IpECHOCTH

TYMaHHOCTH

198./lokyMeHT, onpeaensomuil nepeyeHb, 00bEM U CPOKU IPEIOCTABICHUS COLMAIBHBIX YCIIyT
KOHKPETHOMY IOJY4aTeIto — 3TO
HHAWBHYyaJIbHAs IporpamMmma npeaoCTaBjICHusl COUAJIbHBIX YCIIYT
IpaBUJia BHYTPEHHETO PACIOPSIKA YUPEKICHUS

JOJDKHOCTHAA MHCTPYKIHA COLMUAJIBHOTO pa6OTHI/IKa

JMLEH3MSI Ha OCYIIECTBICHUE JACATEILHOCTH

199.0CHOBHBIM  JIOKYMEHTOM, pErJIaMEHTUPYIOIIUM BHYTPEHHIOIO JKU3Hb M CTPYKTYpPY
YUPEXKIACHUS, ABJISETCA
VYcraB yupexaeHus
®enepanbublii 3ak0H No 442-03
Tpynosoii kojiexc PO

[Ipuka3 MUHHCTpPA COLMAIIBHOMN 3aIUATHI

200.IIpaBoBoii MexaHU3M, IO3BOJISIOIIMN HEroCy/JapCTBEHHBIM OpraHM3alUsM Ha PaBHBIX
KOHKYPUPOBAaTh C TOCYJapCTBEHHBIMH YUPEXKICHHUSMH 3a OKa3aHWE COIMAIbHBIX YCIyr —
3TO

roCyJJapCTBEHHOE 3a/laHHe

aJIMAHUCTPATHBHOE PACTIOPSIKEHHE

UCKITIOUUTENIFHO OJIarOTBOPUTENIbHBIE OKEPTBOBAHUS

CUCTEMa rOCyAapCTBEHHBIX CyOCU I

201.denepanbHbI 3aKOH, YCTaHABIMBAIOIMINN 0CcOOble TpeOoBaHUS K 00paboTke MHPOpPMAIUU O
3/I0pOBbE TOJy4YaTesleld yCIyr B COLMAIBHBIX YUpexIeHHsX — 3To DexepanbHbIl 3aKOH

o1 27.07.2006 Ne 152-®3
o1 21.07.1993 Ne 5485-1 @3
o1 27.07.2006 Ne149-®3
o1 02.07.1992 Ne3185-1- @3

202.Cormacio ®3 Ne 442-D3, nug 3amuThl CBOMX IPAB IOJIydaTellb COLUAIBHBIX YCIYr B
YUPEKAECHUU MOXKET OOPaTUTHCS B
KOMMCCHIO 10 YPETyJINPOBaHHIO CIIOPOB
Cya

TUPEKTOPY YUPEKICHUS

IIPOKYpaTypy

203.0OCHOBHOI 1L1eJIbI0 TPABOBOT'O PETYJINPOBAHUS B chepe COLMaTBLHOIO 00CITYKUBAHUS SIBIISETCS
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YCTaHOBJICHHE IapaHTUN COOJIIOJICHHS ITPAB YEJIOBEKA

MaKCUMaJIbHOE€ OIPaHUYEHUE JOCTYIA IPaKJaH K COLUAIIbHBIM YCIyraM
co3/laHue OIOPOKpaTHYECKUX 0apbepoB I OCTABIIUKOB YCIIyT
MOJTHAS JICIICHTPAIM3aIHMsl YIIPaBJICHHs COIMAIBHOMN chepoit

Tema 2.3 . Coepemennvie nooxoovl ynpaeieHus 6 CMAUUOHAPHBLIX U NOJIYCHMAYUOHAPHBIX
YUPEHCOCHUAX COUUAILHOU NOOOEPIHCKU.

Komnemenuusa: IIK — 5 Cnocoben u 2comoe k onpeodenenuio nopaoka u KOHKpenHuIX yC106uUil
peanuzayuu uHOUBUOYATbHOU NPOZPAMMBL RPEOOCMABIEHUA COUUATLHBIX YCIIY2,
npeocmaegieHHoll noayuamenem COUUaIbHbIX YCiiye.

204.UTIICY —3TO AOKYMEHT, KOTOPBIi IEPEBOIUT YUPEKICHHUE Ha MOJEIIb
paboThI

KJIMEHTOLEHTPUPOBAHHYO

yCIyrOOPUEHTUPOBAHHYIO

aJMMHHUCTPATUBHO-KOMaH/HYO

IpyNIIOBYIO

205.0cHoBHas 1enb pazpadotku UITICY — sto onpenenenue , 00beMa u
YCJIOBHM MPEIOCTaBICHUS COLMAIBHBIX YCIYT JUIsl KOHKPETHOTO MOJTyqaTesis

aJIpPeCcHOro MepeyHs

KOMILIEKCa

I[EJIEBOTO MIEPEeYHs

CTPYKTYPBI peaOrIuTaIH

206.KnroueBoit npunuun npu cocraiaenuu UIIICY —sto
COBMECTHOE COCTaBJICHHE IPOTPaMMBbI € IOTydaTeleM YCIyT WM €ro 3aKOHHBIM IIPEICTaBUTENIEM
HKCIIEPTHOE MHEHHME Bpauya WK KOMUCCUH YUPEKACHUS

peleHne, IPUHATOE UCKIIOYUTENbHO YUPEKICHUEM

COCTaBJICHUE NMPOTrPaMMBbl C 3aKOHHBIM ITPEJICTABUTENIEM MIIM OIIEKYHOM

207.I1epssrit aTan pazpadorku UIIICY —sto noTpeOHOCTEN KIIMEHTa
NepBUYHAs OLIEHKA U JUArHOCTHKA

KOMILJIEKCHAsI OIIEHKA U KOHTPOJIb

CcyOBEKTHUBHAs OIIEHKA U UCCIIeIOBaHHE

CTAaTUCTUYECKas OIlEHKa U MPOBEPKaA

208. /1151 xommekcHOM oneHKU nonyuatens npu coctasieHuu UIITICY o6pruno
co3Jaercs

MEXIUCIUTUTMHAPHAS KOMaH/a CIISIIHATNCTOB

MEXIUCIUIUTMHAPHAS TPYIIa MEUKOB

MEXTUCIIUTIITHHAPHAS KOMHICCHUS

ME)XBEJJOMCTBEHHAs: KOMUCCHUS

209.006s13aTenbHBIM YYaCTHUKOM MEKIUCITUIUIMHAPHON KOMaH/IbI Ha dTare OIEHKH TICY SBISETCS
COLIMATIbHBINA PaOOTHHUK

COLMAJIbHBIN BOCIUTATEh

METUITMHCKUN paOOTHUK

TICUXOJIOT

210.ITocne ouenku norpedHOCTEH KiueHTta cieayromm starom UIITICY sBrsetcs
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COBMECTHAs IMOCTAaHOBKA KOHKPETHBIX U U3MEPUMBIX IICJICH
COBMECTHOE OTPE/ICIICHUE U BHIMOJHEHUE 3a/1a4
COBMECTHBIH TUTaH U pean3anus yCIyr

omnpeJieJIeHuEe U Ha3HauYeHue

Hemu B UIITICY momkHBI OBITH , I3BMEPUMBIMH, JOCTHKUMBIMHU, PEIICBAHTHBIMU U
orpaHuueHHbIMHU 110 BpeMeHu (SMART)

KOHKPETHBIMU

3HAYNMBIMH

o0IMMHU

Pa3MBITHIMU

OCMBICIICHHBIMH

211.ITpu onpenenennn Habopa yciyr B UIITICY BeIOUparoTcs yciayru u3 ,
COOTBETCTBYIOILETO TOTPEOHOCTAM KIIMEHTA

YTBEPKACHHOTO EPEYHS YUPEKACHUS

MIPOU3BOJIHLHOTO CIUCKA YUPEKACHUS

YTBEPKAEHHOTO0 nepeyHsi komuccun MCO

MepeYHs peadMINTAMOHHBIX MEPOIIPHUSTHIA

212.ITnanupoBanue pecypcoB B pamkax UIITICY BxitouyaeT pacrpesesenne KaapoB, BpEMEHU U

MaTepUaIbHBIX CPENICTB
0J1ar0TBOPUTEIILHBIX CPE/ICTB
JIEKAPCTBEHHBIX CPEICTB
BCIIOMOTI'aTEJIbHBIX CPEACTB

213.IIpouecc perynspHoro HabmoaeHus 3a xoaom peanusanuu UITICY Ha3piBaeTcs

MOHUTOPHUHT
ayJIuT
UHCIIEKTUPOBAHUE
JULCH3UPOBAHNE

214.UtoroBas oneHka pesyabsrata peanuzanuu UIIICY npoBoguTcs a1t TOro, 4T00bI MPUHSTH
pelieHre o JOCTUKEHHUH 11eJiel 1 He0OX0IUMOCTH MIpOrpaMMbl
KOPPEKTUPOBKU

3aKPBITHS

nepecMoTpa

MoupuKau

215.Tunnunslii cpok, Ha koTopslil coctasisgerca UIITICY, cocraBinser
oT 3 10 6 MecsIEB

1 mecsn

1 ron

5 ner

216.Ynpasnenyeckas neHHocts UITICY 3akmtouaercs B hopmanuzanuu,
Y BO3MOKHOCTH OIIEHKH 3(PPEKTUBHOCTU PabOTHI

aJlpecHOCTH

HaIpPaBJIEHHOCTU

XaO0TUYHOCTH

00panieHHOCTH
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217.JIHeBHUK HAOJIOICHUI 32 KJIMCHTOM BEACTCS Ha TaIle UIITICY
peanu3anyu ¥ MOHUTOPUHTA

MEPBUYHOMN OLIEHKHU

IIOCTAHOBKH IIeJIeH

3aKPBITHS MPOTPAMMBbI

218.KommiekcHoe perienne npodieM KIHEeHTa IyTeM UHTETPAIlii PECYPCOB pa3HbIX
OpraHM3aLuii — 3TO MEKBEIOMCTBEHHOTO B3aMO/ICHCTBUS B COLIMATIBHOM
00CITy>KMBaHUU

OCHOBHasl LIeJb

yCIIOBHE

TJIaBHBIA TPUHINT

OCHOBHOM IpeMeT

219.B3auMoelicTBrE C OpraHaMu 3[paBOOXPAHEHHS Yallle BCEro HeoOX0uMO st
OpraHu3aIuu Y COBMECTHOTO BEICHUS XPOHUUECKHUX OOJIBHBIX
PETYJISIPHBIX OCMOTPOB Bpauei

TPYIOYCTPONCTBA COTPYAHUKOB YUPEKIACHHUS

IMPOBCACHUA ZII/ICHaHCCpI/ISaHI/Iﬁ

PEryJISpHBIX KOHCYJIbTAIM Bpauen

220.HpaBOBOﬁ OCHOBOM JIJISI CHCTEMHOTI'0 MEXKBEJOMCTBEHHOI'O B3aUMOACUCTBHUS SIBISCTCS

3aKJII0YEHUE JI0T0BOpa O COTPYTHUUECTBE MEX]Y YUPEKIACHUAMU
3aKJIIOYEHHE CO03a O COTPYJHUUECTBE MEKIY PYKOBOIUTEIIMU
3aKJII0YEHUE JI0r0BOPA O COTPYJHUUYECTBE C COLIMATIbHBIM PAOOTHUKOM
3aKJIIOYEHHE COI03a O COTPYJHUUECTBE MEXKY OPraHU3aALUAMU

221.CoBemianue CrenuagIucToB U3 Pa3HbIX BEAOMCTB JIJIsi 00CYXKACHUS TUTaHa IIOMOIIH CII0KHOMY
KJIUEHTY — 3TO
MEXBEJIOMCTBEHHAs case-KOH(epeHIUs
TTaHOBasi KOH(EpEeHIIU

cyliebHOe case-3ace/laHne
aTTECTAallMOHHOE 3aceaHue

222.B3aumMozeiictBre ¢ HekomMmepueckumu opranuzanusamu (HKO) mo3BomnsieT yupexaeHuto

IMPUBJICYb BOJIOHTCPOB U JOIIOJHUTCIIBHBIC 6J'IaFOTBOpI/ITCJ'IBHBIe PECYpPChI
IMPUBJICYDb BOJIOHTCPOB U MOJHOCTBIO NEPEAATH UM CBOU 0053aHHOCTH

IMPUBJICYDb 6J'IaFOTBOpI/ITeJ'IBHLIC PECypChI U n30exKaTh TroCyJapCTBEHHOT'O KOHTPOJIA
MMPUBJICYDb MEACCCTEP U MOJTYIUTHh MCAUIHUHCKYIO JIMICH3HUIO

223.AyTCOPCUHI B KOHTEKCTE MEKBEJOMCTBEHHOTO B3aUMOJICUCTBHUS — 3TO
nepeaaya HEeKOTOPBIX QYHKIUN BHEIIHEH OpraHU3aIiH [0 I0TOBOPY
CIUSHHE ABYX YUPEKIECHUN B OTHO

repeaaya noJTHOMOYMM BHEIIHEN OpraHU3alliy 10 JOTOBOPY

BHYTPEHHSI PEOPTraHU3aIUs ITaTa HA OCHOBAaHUHU JIOTOBOPA

224.]1ns KOOpAUHALIMY TTOMOIIM CEMbBE C IETbMU-UHBATUIAMU COLHMATBHOMY YUPEKICHUIO
HE00X0IMMO B3aMMO/ICHCTBOBATh, B TIEPBYIO OYEPE/Ib, C
OpraHaMH 3/IpaBOOXpPaHEHUsI U 00pa30BaHUS
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nojpasiesieHus 1o jaenam HecoseprieHHoseTHux OBJI u dhenepanbHO HATOTOBOM CITy)O0M
YUPEXKIESHUSIMHU 3PABOOXPAHCHHSI U CITYKOOH OINeKu
OpraHaMH 3/IpaBOOXPaHEHUs U YIIPABICHUEM KYJIbTYpPbI

225.KitoueBoil ynpaBieHYECKUI PUCK IUI0X0 HATAKEHHOTO MEKBEJOMCTBEHHOTO
B3aUMOJICUCTBUS — 3TO WJIM BO3HUKHOBEHUE «Pa3pbIBOBY» B IIOMOIIH TICY
IyOaupoBaHUE YCIyT

yBENMUYEHUE PUHAHCHPOBAHHS

ObICTpOE perieHue mpodaemM

CO3/IaHHE HANIPSDKEHHOM 00CTaHOBKU

226.25eKTPOHHBIN TOKYMEHTOOOOPOT MEKTY BEJOMCTBAMH CIIOCOOCTBYET
MOBBILICHUIO CKOPOCTH U 3(P(HEKTUBHOCTH B3aUMOJICHCTBUS

YBEJIUYCHHUIO KaueCTBA U IJIAHOBBIX MTOKa3aTeseH

MOJIHOM 3aMEHE JIMYHBIX KOHTAKTOB U MOBBIILIEHUIO CKOPOCTH

OTCYTCTBUS KOH(JIUKTOB U CAMOCTOSTEILHOCTH KaXXI0T0 BEJOMCTBA

227.B3anmoneiictue ¢ [lencuonusiM pougoM PO HE0OX0AMMO [T TOMOIIN KIUEHTY B

o opMIICHUHU TIEHCU, TTOCOOUH
0(OpPMIICHHUHU U TTOJTyYECHHH ITyTEBOK
0hOpMIIEHUN WHBAIUTHOCTH
OpraHu3aIuK JOCYTOBBIX MEPOTIPUSATHIHA

228.MeXBeJOMCTBEHHBII COBET CO3AAETCs JIsl CTPATErnueCKOoro
IJIJAHUPOBAHMS M PEIIEHUSI CUCTEMHBIX BOIIPOCOB HAa YPOBHE paliOHa, TOpoJa
KOOPIMHALIMOHHBIN

OpPraHU3aALMOHHBIN

YIIPABJISIEMbIN

KOOPIMHUPYIOIIUI

229.1lpuBneueHue yupexaeHui KyJabTyphl K B3aUMOJICHCTBUIO pelLIaeT 3a/1auy
NOJTy4aTeN el COLMAIBHBIX YCIyT

COLIMOKYJITYPHOM peadmiInTanuu

MEIUIUHCKON peabuIuTaluu

IIPAaBOBOI'0 KOHCYJIbTUPOBAHUS

IIPOBEJCHUS MPA3IHUKOB

230.Ha3Hnauenue oTBETCTBEHHOTO COTPYAHUKA 3a BHCIIHUEC CBA3H B YUPCIKACHUN — 3TO IIPUMED

dbopManu3aum yrnpaBieHUs MEKBEIOMCTBEHHBIM B3aMOICHCTBHEM

BBIPAXKCHUC HATAXKUBAHUS JPYIKCCKUX OTHOIIIEHUU

dbopManuzanun HapyueHui cyOopAMHALIMN MEXBEIOMCTBEHHBIM B3aUMOCHCTBHEM
nyonupoBaHus QYHKIMN 3aBEIYIONIETO OTACIIEHUEM

231.YHuBepcaibHas JU3aiiH-Cpe/ia B COLMAIBHOM YUPEKACHUH MpeIHa3HaueHa s KoMmdopTa U
6e3omacHOCTH

BCEX KaTE€rOpUM MOITydaTeNne CONUAIBHBIX YCIYT

WHBAJINI0B-KOJISICOUHHUKOB

ONPEIETIEHHBIX MTOJIyYaTeNIed COUAIbHBIX YCIIyT

BCEX UHBAIIUJI0OB

31



232.NudopmarimonHast JOCTYIMTHOCTH I CIA00BHISIIUX 00€CTIEUnBACTCs Yepes
ny6sipoBanue nHpopManuy MpUPTOM Opaidis U TAKTHILHBIMH YKa3aTeJIIMU
YCTaHOBKY TaOJIMYEK JBIKCHUS M IOPYYHEH BIOJIb CTEH

BBIJICJIEHUE BCEX CTYINEHEK KPACHBIM IIBETOM U AyOIUpOBaHHE HHPOPMALIMU HA BXOJE B
yUpexIeHne

TOJIOCOBOE COMPOBOXKICHUE U IPUKPETIICHHE COMTPOBOXKIAIOIIETO

233.«SIcHBIi SI3BIK» — 3TO METO/ 0OecTeYeHHsI HHPOPMAIIMOHHOW TOCTYITHOCTH JIJIst

JIMII ¢ MEHTAIbHBIMA OCOOEHHOCTSIMU
[IPUE3KUX TPAXKIaH

COTPYAHUKOB YUPEKICHUSA

JIMLL, OCTaBIIKXCs O€3 MOoneueHus poJuTesnei

234.0pranu3anoHHast JOCTYITHOCTb IS CIA0OBHISIIUX MOXKET 00€CTICUnBAThLCS Yepe3

BHE/IPEHUE CITYKOBI «COLIMATBHOTO TAKCU» U THOKOro rpaduka padboTbl

BHEJJPEHUE CIIy>KObI «MOM COLIMAJIbHBIN TOMOIIIHUK» U CHUKEHHE IJIaThl 33 YCIYTU
BHE/IPEHUE CITYKOBI «JJOJITOBPEMEHHBIN yX0/1» U yBEJIUYEHHUE LITaTa

ruOKOH CHCTEMBI 00CTYKMBAaHHUS U BHEPEHUS CITYKOBI «COLMANIbHAS CITy’K0a B METPO»

235.0CHOBHO# TOKyMEHT, (PUKCUPYIOIIUN COCTOSTHUE IOCTYITHOCTA 0OBEKTA — 3TO

MacropT JOCTYIMHOCTH
YCTaB yUpPEKACHUS

YAOCTOBEPEHUE JIOCTYITHOCTH
MacHopT, YAOCTOBEPSAIOMINN TUYHOCTD

236.Cnyx0a «MOOMIIBHOI WM «BBIE3THON» COIMAIbHOM MOMOIIM TOBBIIIAET AOCTYITHOCTH 32
CYET MPEIOCTABICHUS YCIIYT 110 MECTY
YKUTENIbCTBA MATTOMOOUIIFHOTO MOTyYaTess

npeObIBaHMS MHBAIUIA B CTAIllHOHAPE

MPOXOXKACHUS TTOJTy4aTeNs] COUANBHBIX YCIYT pPeaduINTaIUIO

MOCENICHHS KYJIbTYPHO-IOCYTOBBIX YUPEKICHUN MATOMOOMIHLHOTO TIOJTyqaTesst

237.K KOMNETEeHIIMN PYKOBOJICTBA YUPEXKACHHUS B 00€CII€UEHNN JOCTYITHOCTH OTHOCUTCS

pa3paboTka u pUHAHCUPOBAHUE «JIOPOKHON KapThD» MO YCTPAHEHUIO OaphepoB
pa3paboTKa MapIIPyTOB U JIMYHOE COMPOBOXKIEHUE KAXKAOI0 KIUEHTA
(UHAHCHPOBAHHE U M3TOTOBJICHNE TEXHUYECKIX CPEJICTB peabUINTAIINU
pa3paboTka 1 (pUHAHCHUPOBAHUE TIOPOKHBIX padoT

238.00yueHue nepcoHajna HaBbIKaM KOPPEKTHOTO OOIIEHUS C HHBAIUAMH CIIOCOOCTBYET

MOBBIIICHUI0 KOMMYHUKATUBHOMN JTOCTYITHOCTH YCIIYT

pPOCTY 3apabOTHOM IJIAThI COTPYIHUKOB

MOBBIIICHHUIO TOCTYITHOCTH K COITMAIBHBIM YCITyTaM
MOBBIIICHUIO NTOKA3aTeIel 110 3TUKE COTPYAHUKOB YUPEKICHUS

239.TakTrunpHas MIMTKA U KOHTPACTHAsI MapKUPOBKA CTYIIEHEW NpeHAa3HAYEHBI
JUTS B IIPOCTPAHCTBE HE3PAUMX U CIA0OBUAIINX JFOAEH
0e30MmacHol OpHeHTalun
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yKpallleH!sl HHTepbepa
pa3feneHus 30H
0003Ha4YeHHUs 3aITaCHBIX BBIXO/IOB

240.AnanTanys yCIOBHUM 1JIs JIMI] C HAPYIICHUSIMH CITyXa MOKET BKJIFOYaTh YCTaHOBKY

nH(popManMOHHBIX Ta0JIo (Oeryimas cTpoka)
YCTaHOBKY ayJIuO0-CUTHAIU3AINN

TIOBBIIIIEHUS TPOMKOCTH BCEX (JOHOBBIX 3BYKOB
NIEPEroBOPHOI0 YCTPOICTBA C CypOIIEPEBOUYMKOM

241.AHKeTHpOBaHHE MOJyYaTENIeH COIMATBHBIX YCIYT O Oapbepax — 3TO METO]
00 ypOBHE KauecTBa COLMAIBHBIX yCIyT

ornpoca

nepenucu

HHTEPBBIOUPOBAHUSA

MapKETHHTOBOT'O MCCIIEI0BaHUS

242 Ilpu cocraBiennu UIIICY mis kiMeHTa, HY ) AAIOMIErocs B IPOTE3UPOBAHUH, HEOOXOUMO
MEKBEJOMCTBEHHOE B3aMMOJICHCTBHE C

YUPEKICHUSMHU 3/1paBOOXPAHEHUS

(OHIOM COIUATLHOTO CTPAXOBAHUS

OpraHamMu ONEKH U MONEYUTEIHCTBA

OpraHU3AIUSIMHU COIIUATBHOTO OOCITYKUBAHUS

243 .MHBanua-KoasCOYHUKA, OCTYNAIOUIEr0 B IOJyCTallMOHAPHOE OTAEJIEHHUE, IPU COCTABICHUU
UIITICY HeobxoauMo o0coboe BHHMaHUE YIEIUTh pazjielly, CBSI3aHHOMY oOlecredyeHHueM
AOCTYITHOCTH YCJIOBHH
pasMeleHHs
MPOKUBAHUS

JIEYEHUs

TPYJOBBIX (PYHKIIMH

244 ]1ns nony4eHusl MOMOIIH B 00yYEHUH COTPYAHUKOB COIIUAIIBHOTO YUPEKACHHUS S3BIKY
KECTOB, PYKOBOJIUTEIb, TOJDKEH OOPaTUTHCS B
Bcepoccuiickoe 00111ecTBO TTyXux

MHCTUTYT COLMANIbHBIX TEXHOJIOTUI U peaduInTaluu
Pocculickuil rocy1apCTBEHHBIN COLMAIBHBIA YHUBEPCUTET
MOCKOBCKHMH IOCY1apCTBEHHBIN JTUHIBUCTUUECKUM UHCTUTYT

245 ITpuHuun «HUYero Juist Hac 6e3 Hac» Haubosiee MOJTHO pealln3yeTcs B YIPaBIeHUYECKOM
METOAE, KOTOPBIH MpeAIoaaracT yuacTue npolecca B IPUHATUU PELICHUH
BCEX YYaCTHUKOB

MOJTy4YaTesl COIUANIbHBIX YCIyT

TPEThUX JIMIL

BCEX POJICTBEHHUKOB IICY

246. Kelic-ME@HEIKMEHT KaK TEXHOJIOTHS PaOOTHI CO CIOKHBIM CITy4aeM WHTETPUPYET B ceOe
OJIMH U3 aCMEKTOB PabOThI CO CIOKHBIM CITy4daeM, Kak
IIJIJAHUPOBAHUE IEUCTBUI

cocrasnenue UIITICY

MEKBEJOMCTBEHHOE B3aUMOJICHCTBUE
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KOHTPOJIb HaJA JOCTYIIHOCTBIO

247 .CtanimoHapHOE YUPEKIECHHUE COITUATBHOTO OOCITYKUBAHHS — 3TO YUPEIKICHUE,
IIPEIOCTABIISIONIEE YCIYTH
C KPYIVIOCYTOYHBIM MPOKUBAHUEM
B THEBHOE BpeMs

aMOyJ1IaTOpHO

C HEJICJIbHBIM MPOKUBAHUEM

248.ITomycTanmoHapHOE YUPEKIEHUE COLMATBHOTO 00CTYKHUBAHUS — 3TO YUPEKACHUE,
IPEIOCTABIISIONIEE YCIYTH

OTIpeIeICHHBIC YacChl HS WIH HOYU

aMOyJ1IaTOpHO

C HEJIeNIbHBIM IPO’KMBaHUEM

C KPYTJIOCYTOYHBIM ITPOKUBAHUEM

249.DenepanbHbIN 3aKOH, YCTaHABIMBAIOIINI OCHOBBI COLMAIBHOTO 00cTyKuBaHus B PO,
BKitouast Tpedosanus k UIITICY —sto

®3-442 «O6 ocHOBax coLMaIBLHOTO 00CTy>KMBaHUs rpaxaan B Poccuiickoii @eneparium»
TpynoBoii kogexkc PO

®3-323 «O06 ocHOBax OXpaHbl 3J0POBBS TpakiaH B POy

Koucrurynus PO

250.K meronam ynpaBiieHUs! JOCTYITHOCTbEO OTHOCUTCS COCTABIIEHUE
[Tacniopra noctynHocTu

UIIIICY

UITPA

AKTa MaTepHaaIbHO-OBITOBOTO O0OCIICIOBAHHUS

251.Ecau B UTITICY uHBanuaa 1no ciyXy BKIOYEHbI TPYNIIOBbIE 3aHIATHS, YIPABICHUECKUM
peleHreM A obecrieueHus: JOCTYITHOCTH OyeT
IIPUTJIALIEHUE CYypAOIEPEBOIINKA

OTMEHA TPYIIOBBIX 3aHATUI

IIPOBEJICHHUE 3aHATHI B OT/I€IbHOM, U30JIMPOBAHHOM KaOUHETe
MIOPYYEHUE BECTU 3aHATHUSA TOJBKO IPOMKO F'OBOPSILEMY COTPYAHUKY

252.Cuctema, Ipu KOTOPOH pa3HbIE BEIOMCTBA JEHCTBYIOT COINIACOBAHHO B MHTEpECaxX KJIMEHTA,
n30erast TyOIMpoBaHUs — 3TO LEb YIIPaBIECHUS Yepe3 B3aUMO/ICHCTBUE
MEXXBETOMCTBEHHOE

MEXIJINYHOCTHOE

MEXOPraHU3aLHOHHOE

MEXTPYIIIOBOE

Pazoen 3.Cucmema coyuanvnozo o6caysxcueanus KaK nPaKmu4eckasn peaiu3ayus KomMniekca
Mep couuanbHoll ROJUMUKU 20CY0apcmea

Tema 3.1.«Couyuanvhas noarumuka 2ocyoapcmed 6 o6ecneyeHuu ypoeHs u Kauecmea Heu3Hu
zpasicoany

Komnemenuusn: IK-6 Cnocoben u 2omoe K pazeumuio u nogvliienuio ihhekmuenocmu
COUUAIBHOZ20 0DCTIYHCUBAHUA
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253.Cucrema 1ieieHaNpaBICHHBIX MEP JECUCTBUU M PELICHHUI OPTaHOB BJIACTH, HAIPaBJICHHBIX HA
PEryjinpoBaHUC COUAJIbHBIX OTHOIIICHUU 06€CH6‘-I€HI/I€ COLIPIaHLHOfI 3alllUThI U TOBBIIIICHUC
YPOBHS KHU3HU — 3TO

collMaJIbHas OJIMTHUKA TOCY1apCTBa

collMajbHbIe MPUHIIUIIBI TOCYAApCTBA

colMajbHas poJib rocyaapcTBa

1[eJ1b COIUAIIBHOTO Pa3BUTHS

254.Kateropus Haubosee MOJHO OTpakarouasi CyObeKTUBHOE BOCIIPUSITHE, TPaKIaHAMU CBOETO
OylaronoJiyuusi BKJIFOUasi 3JI0POBbE CaMOPEATU3ALMIO U COLIMAIBHYIO 3aIIUIIIEHHOCTh — 3TO
KaueCcTBO KU3HU

YPOBEHb JKU3HU

MUHUMAaJIbHBIN TOTPEOUTENbCKUI OIOIKET

MPOKUTOYHBIA MUHUMYM

255.1IpuHuun couuanbHOW IOJIUTUKKA  IMPEANOJAraloliMi  4YTO IOMOILb OKa3bIBaeTCs Ha
MaKCHUMaJbHO HHU3KOM YpOBHE,  MNPHUOIMKEHHOM K 4YeJOBeKYy  IOCjie HCYEpHaHus ero
COOCTBEHHBIX BO3MOKHOCTEH Ha3bIBAETCS

cyOcuIuapHOCTh

COJIUAAPHOCTD

CIIPaBEIMBOCTh

aZipecHOCThb

256.11puHuun couuanbHON NOJUTHKY, O3HAYaroIIMi OTBETCTBEHHOCTh OOIIECTBA 33 KayKJ0TO
CBOETO WICHA U PEAIU3YEMBIN Yepe3 CONMIAPHYIO CUCTEMY COLIMAIILHOTO CTPaXOBaHUs — 3TO
COJIUAAPHOCTD

cyOcuIuapHOCTh

COLIMAJIbHOE NAPTHEPCTBO

IIpaBoBasi 00eCIEeYeHHOCTh

257.1lepexon OT mpeaoCcTaBICHHUS OMOILHY IO PUHAJIEKHOCTH, K KATETOPUU K ITPEIOCTABICHUIO
MIOMOIIIN Ha OCHOBE OLICHKH pealbHON HYKJAaeMOCTH T'pakJJaHUHA — 3TO peanu3alus NpuHIuna
aIpeCHOCTH

cyOcuanapHoCTH

COJIMAAPHOCTU

COLIMAJIBHON CITPABEIIMBOCTH

258.0cHOBHOI (enepanbHBI 3aKOH,  PETyJIHPYIOIIMNA OTHOUIEHHUs B cdepe COIHalIbHOTO
oOciy>xuBaHus rpaxaan B Poccuiickoit @eneparuu — 3to PenepaibHbIi 3aK0H

«O0 ocHOBax COIMAIILHOTO OOCITYXHUBaHUS TpaxkiaH B POy

«O06 obpazoBanuu B PD»

«O 3amuTe npaB NOTPEOUTENECH

«O pekname»

259 . HanmoHaneHbIi IPOEKT peanusyeMbiil ¢ 2025 roga U oObEIUHSIONMNA MEpPbI MOAICPKKU
poauTenel, ¢ AeTbMU BKJIIOYas MATEPUHCKHM KamuTal W NPAKTHUKU aKTUBHOTO JOJTOJIETUS
Ha3bIBAETCH. ..

«CeMbs»

«demorpadus»

«3paBOOXpaHEHUEY

«O06pa3zoBaHHe»
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260.Coramenue MeXAy OpraHaMy COITMATBHOM 3aIlUThl M MAJIOUMYIIUM TPaXKJTaHUHOM (CEMb
eil) o mpenoctaBieHHH (DPUHAHCOBOW IMOMOIIU TMPHU YCIOBHH BBHITIOJHEHHUS MEPONPHUATHH T10
BBIXOJY U3 TPYAHOM KM3HEHHOW CUTyalluu — 3TO ...

COLIMAJIBHBIA KOHTPAKT

TPYZ0BOM JOTOBOP

JIOTOBOP KYTUIU-TIPOJIaXKU

KPEAUTHBII JOrOBOP

261.MakcuMalbHBIM pa3Mep BBILIATHI Ha OTKPBITHE OM3HECA IO COIUAIBHOMY KOHTPAKTY II0
cocrogauio Ha 2025 roj cocraBisieT

350 000 pybmneit

100 000 pyGuteit

500 000 py6mneit

1 000 000 pyGmneii

262.BHepenue MIAHIIETOB y COLMAIbHBIX PAOOTHUKOB /ISl YCKOPEHMSI OTYETHOCTH ITOMOILIU B
o(opMIIEHUH YCIYT M OpraHU3alui BUPTYaIbHOTO OOIEHHS MOXKUIIBIX JIO/IEH C pOJICTBEHHUKAMU
— 3TO IPUMEP peanu3anuy MEXaHu3Ma

UGPOBU3ALMH COLUANBHBIX YCIIYT

ayTCOPCUHIa COLMANIbHBIX (PYHKLUN

IIPUBATU3ALUH YUPEKIACHUN COLMATIBHOIO 00CITYKUBAaHUS

OIOPOKpATU3AINH yIIPABICHUS

263.Ilogxon B o00pa3oBaHUM, Ipd KOTOPOM CTYIEHTHl B IIpolecce OOy4eHHUs peaTu3yroT
peanbHbIe COIMANTbHBIE MPOEKTHI M0 3aka3y mkon HKO wnmm ydupexxaeHuil connanbHON 3amuThl
Ha3bIBACTCS

«OOyueHHe CITyKSHUEM»

JTUCTAaHIIMOHHOE 00yYCHHE

OMHAPHBIN YPOK

MIPOEKTHOE 00yueHue 0e3 BhIXOJa Ha 3aKa3uMKa

264.MexaHU3M COTJIaCOBaHUSI MHTEPECOB TOCyJapcTBa, Ou3Heca, MPO(COI030B U MHCTUTYTOB
IpaXkJIaHCKOTo 00IIeCTBa B COLIMATILHO-TPYI0BOM cepe — 3TO

COIMAJIBHOE MapTHEPCTBO

MOHOTOJIM3M IoCyJ1apcTBa

nmaTepHATN3M

noepannsm

265.1Tokazarens uU3MepsieMblii TAKUMU KOJIMYECTBEHHBIMU MapaMeTpaMy Kak pa3Mep J10X0/I0B
noTpeOIeHNE TOBAPOB U YCIYT 00ECIEYEHHOCTh KUIBEM — ITO

YPOBEHbB KU3HU

Ka4eCTBO XHU3HU

WHJIEKC Y€JIOBEYECKOTO Pa3BUTHS

COITMAIEHOE CAaMOYYBCTBHE

266.1Ipoext crynentoB CeBepo-KaBkasckoro ¢denepaapHOro yHHBEpCHUTETa  CBSI3aHHBIM C
pa3paboTKOM MeTuanpoyKTOB Ul MPOJBMXKEHUS U OpraHu3alui cOopa r'yMaHUTapHON MOMOIIN
MaJIOUMYIIIUM KaTeropHsiM HaceJIeHHs] Ha3bIBaeTCl. ..

«Kop3una 1o6poTen»

«ITpaBoBOii B3rs11»

«udposas Oubnmorexar

«IIpodunakTrka BOBICUCHUS
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267.Yxa3 [lpesunenra PO Ne 309 «O nHanuoHanbHBIX LENsAx pa3BuTus Poccuiickoit denepanuu
Ha niepuon 10 2030 roga u Ha nepcrekTuBy 10 2036 roma» ObLI MOANMKUCAH

7 mast 2024 ronga

1 suBaps 2020 roga

12 nexabps 2023 roga

9 mas 2025 rona

268.ITpuHIMIT COLMAILHON TOJUTHUKH, KOTOPBIM 3aKpeIusieT MpaBO TPakJaaH Ha CyJneOHYIO
3alIUTY CBOMX COLIMANIBHBIX MPAB — 3TO MPHUHIIUIT

MIPaBOBON 00ECIIEYEHHOCTH

COLIMAJIBHOU CIIPaBEIIMBOCTH

aIpeCHOCTU

cyOocuuapHoCTH

269.CoBOKYITHOCT HMCTOYHUKOB (puHaHCHpoBaHUs (OIOKETHl,  BHEOIOKETHBIE (DOHABI) U
Croco0OB JIOBEJIEHUS CPEJICTB 0 MoNyyaTesield BKIIOYas COLUATbHBIC BBIILIATHL — 3TO
(bMHAHCOBO-DPKOHOMUYECKUN MEXaHU3M COIMAILHOM IMOJIUTHKH
OpraHU3alOHHO-YNPABICHYECKUI MEXAHU3M COLMAIbHOMN MOJUTUKU
COIIMAJIbHO-TICHXOJIOTHYSCKHI MEXaHNU3M COLMAIbHOM MOIUTHKH

MHCTUTYLMOHAJIBHO-IIPABOBOI MEXAHU3M COLMATIbHOMN MOJUTUKH

270.Cratbss Konctutryuuum Poccuiickoit ®enepanuu, KoTopas TmpoBosrjamaer Poccuro
COIMAIBHBIM T'OCYJJAPCTBOM — 3TO

cTaThs 7

cTaThs 2

craTths 38

craThs 43

271.00s3aTenscTBA, KOTOpbIe OepeT Ha ceds IpaKAaHWH MpPH 3aKJIIOUYEHUU COLUAIBHOTO
KOHTPAaKTa, BKJIFOYAIOT ...

TPYJIOYCTPOHCTBO, OOyY€HHE, OTKPBITUE CBOEro Jieja WIM Pa3BUTHE JHMYHOTO IOACOOHOIO
XO035I1CTBA

YIUIaTy MOBBIIIEHHOTO HAJIOTa Ha JI0XO/Abl (PU3NYECKUX JTUI]

nepeaayy 4acTd UMYILECTBA B TOCYJapPCTBEHHYIO COOCTBEHHOCTh

OTKa3 OT MOJIYYeHHS OECTUIATHON METUITMHCKOM MTOMOIIIH

272.CnenuanucT, KOTOPbIN BBICTYHAET KJIFOUYEBBIM IPOBOJHUKOM rOCYAapCTBEHHBIX COLIMATbHBIX
rapaHTHUi 0 KOHEYHbIX MOJy4aTened — rpaxJaH OKa3aBLIMXCS B TPYIAHOH >KU3HEHHON CUTYyalluu
— 3TO

CMELUAINCT 10 COLMAbHON paboTe

rJlaBa MyHHIIMIIATBEHOTO 00pa30BaHuUs

CYZIbsl TI0 COLIMATIBHBIM JIeJIaM

PYKOBOJUTENIb KOMMEPUYECKOT0 OaHKa

273 IlpuHiur, 03HAaYarolMii, YTO TOCYJIapCTBO «MOJICTPAXOBBIBAETY TPAXKIAH, HO HE MOAMEHSIET
UX JINYHYIO OTBETCTBEHHOCTh — 3TO

cyOcuInapHOCTh

naTepHalIn3M

YPaBHUTETHLHOCTh

LEHTpaIu3alus
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274 PacripeieliecHHe TMOJTHOMOYHN MEXIy (eaepaabHbIM, PETHOHAIBHBIM U MYHHUIIUITAIBHBIM
YPOBHAMHU BJIACTH, a TAKXKC OCATCIBHOCTbH yqpemneHHﬁ COUaJIbHOT'O 06CJIy)KI/IBaHI/I$I — OTO
coJiep>kaHue

OpraHU3alMOHHO-YNPABIEHYECKOI0 MEXaHU3Ma COLIMAIbHON MOTUTHKU
(bMHAHCOBO-?)KOHOMUYECKOT0 MEXaHN3Ma COLIUaIbHON MOIUTUKU

COILIMAIBHO-TICUXOJIOTMYECKOT0 MEXaHU3Ma COLIMAIbHON MOTUTHKU
MHCTUTYLMOHAJILHO-IIPABOBOTO0 MEXaHN3Ma COLUATbHON MOTUTUKU

275.Cnoco® mpuBIEYEHHs PECypcoB Ui pealu3aldyl  COLUMAIbHBIX WHUIMATHB, Yepe3
o01IecTBeHHOE (PMHAHCUPOBAHKE HA CIICIIMATM3UPOBAHHBIX TUIATGOPMAax — 3TO

KpayabaHIaHT

(banapaii3uHr yepe3 rpaHThl

npsiMoe O0PKETHOE (PMHAHCHPOBAHHE

IIEJIEBOE KAITUTAIbHOE OKEPTBOBAHUE

276.IIpoext crynentoB CeBepo-KaBkasckoro ¢enepaqbHOrO YHHBEPCHTETa HAIpPABICHHBIA Ha
MIPaBOBOE MPOCBELIEHUE IO BOMpOcaM MPO(UIAKTUKA CEMEWHOTO HACWIMS U IMOAPOCTKOBOM
IIPECTYTHOCTU HAa3bIBAETCS

«IIpaBoBOIi B3IJIsi]] HA aKTyalbHbBIE IPOOIEMBbI COBPEMEHHOTO OOIIECTBA»

«Kop3una 1o6poThe»

«Iudposas 6udarorexka matepuaioB o Bemukoit OteuectBenHoit Boitne u CBO»
«[IpodnnakTrka BOBICUCHNS HECOBEPIICHHOJIETHIX B IECTPYKTHBHBIE COOOIIECTBA»

277.ABTOp, KOTOpHIA B 2024 rony ompenenua COLMAIbHYIO MOJUTUKY, KaK «MHOTOYPOBHEBYIO
CHUCTEMY, pealu3yeMylo Ha (eaepaJbHOM, PETHOHAIBHOM U MYHHUIMIIAJIBHOM YPOBHSX,
00BEAMHSIIONIYIO YCUIIUS TOCYIapCTBA MHCTUTYTOB IPaskJaHCKOro 00IecTBa U OU3HeEca — 3TO
I'opsiitnoBa H.M.

Pouk B./I.

Boponuna JI.W.

Yepuukos A.H.

Tema 3.2. I'apanmuu couuanbHoii NOOOEPHCKU U MEXAHUIMBL ODecnedeHus
Komnemenuusa: IIK-6 Cnocoben u 2omoe K pazgumuio u nogvluienuio Ipghekmuenocmu
COUUAILHO20 0DCTIYIHCUBAHUA

278.Cuctema co3/1aBaeMbIX TOCY1apCTBOM MPABOBbIX, 3KOHOMUYECKHX M OpraHU3al[MOHHBIX Mep,
HalpaBJIEHHBIX HA KOMIEHCAIUIO MOCIEACTBUI U3MEHEHHs] MaTepHallbHOTO MOJIOKEHUS TpaxiaH
BCJI/ICTBHE HACTYIUICHHSI CTPAXOBbIX CIIy4aeB — 3TO...

COLIMAJIbHOE CTPaXxOBaHHUE

COILIMAIIbHAS TIOMOIIH

coluabHOE 00CITy)KMBaHUE

COLMAJIBHOE MMapTHEPCTBO

279.KmtoueBasi 0COOCHHOCTh COIMATBLHOTO CTPAaXOBaHMsI, OTJIMYAIONIAsl €r0 OT COIHAIBHOU
MOMOIIIH, 3aKJIF0YAETCS B TOM, UYTO BBIIIATHI IPOU3BOMASTCS. . .

U3 ClIeHUAIbHBIX (POHA0B, GOPMUPYEMBIX 3a CUET CTPAXOBBIX B3HOCOB

13 00IIUX HAJOTOBBIX IOXO/I0B OIOKETa

U3 CPEJCTB MEXAYHAPOJAHBIX OpraHU3aIAN

U3 0JIarOTBOPUTENHHBIX TOKEPTBOBAHUH

280.11enb couManbHOTO CTPAXOBAHUS — ATO. ..
co3nanue 3 (PEKTUBHON CHCTEMBI 3alTUTHI PA0OTAIOIINX TPAKIaH OT COIMAILHBIX PUCKOB
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MoJTy4yeHue MPUOBLIN OT THBECTUPOBAHUS CTPAXOBBIX PE3EPBOB
COKpAIICHUE YUCIEHHOCTH TOCYAAPCTBEHHBIX CITyKaIINX
3aMeHa CUCTEMbI IEHCHOHHOTO O0eCcreueHust

281.3ajaua conuMaabHOTO CTPAaxOBaHMS, 3aKJIOUaromascs B cOope 00s3aTeabHBIX IUIATEeKEH
paborogaresneil U pabOTHUKOB — 3TO...

AKKyMYJISAILHS CTPAXOBBIX B3HOCOB

nepepacnpeeieHue CpeiCTB

CTpaxoBas 3alllTa OT COI[HATBHBIX PHCKOB

pa3BuUTHE TPODUIAKTHKN CTPAXOBBIX CITy4YacB

282.BpemeHHasi HETPYAOCHOCOOHOCTh, OEPEMEHHOCTb W POABI, JOCTHKEHHE MEHCHOHHOTO
BO3pacTa, MHBAJIMIHOCTh OTHOCATCS K. ..

COLMAIBHBIM PUCKaM

COIMAJIbHBIM TapaHTHIM

dbopMaM colMaIbLHOTO 00CITYKUBAHUS

BU/IaM COLIMAILHON TTOMOIIN

283.BrituiaTa nocobus o OOJPHUYHOMY JIUCTY MPEAOCTABISETCS IPU HACTYIUICHHH CTPAaXxOBOT'O
ciyyvas. ..

BpPEMEHHAas HETPYJOCIIOCOOHOCTh

OepeMEeHHOCTb U POJIbl

poxkaeHne peOeHka

MOoTepsA KOPpMHJIbIIA

284.CtpaxoBas IEHCHS 110 CTAPOCTH HA3HAYAETCS MTPU HACTYIUIEHUU CTPAXOBOIO Cydas. ..
JTOCTHKEHUE TIEHCUOHHOT'O BO3pacTa

UHBAJIMJAHOCTH

noTepsi KOpMUJIbIla

BpEMEHHas HETPY0CIIOCOOHOCTh

285.T'ocynapcTBeHHBI BHEOIOKETHBIM (OHJ, OCYLIECTBISAIOMINNA (QYHKIMM CTPaxOBIIUMKAa B
cucTeMe 00s13aTeIbHOI0 COLUAIBHOTO CTPAaXOBaHUs — 3TO. ..

Conuanbubiit pona Poccun
denepanbHOE Ka3HAUYEHCTBO
MunucrepcTBo puHaHCcOB PO
[lenTpanbHbiii 6ank PO

286.Conmanshsiii poua Poccun 61T co3maH. ..
1 suBaps 2023 rona
1 suBaps 2020 rona
1 suBaps 2025 rona
1 saBaps 2019 rona

287.00benunenue [IOP u O®CC B Comnmanbubiii Goun Poccun OblIO OCYIIECTBIEHO Ha
OCHOBaHUM. ..

®enepanbHoro 3akoHa Ne 236-03 ot 14 uronst 2022 roga

Vka3a [Ipesunenra PO

ITocranoBnenus IIpaButenscTta PO

Pacnopspxenust Munucrepcrsa Tpya
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288.11enb cozpanus CornmansHoro ¢hoHaa Poccuu — 370...

OIITUMM3AIIUA aHMHHHCTpaTHBHOﬁ CprKTypBI N TIOBBIIIICHHUC IIOCTYHHOCTI/I yCJIyF B pexcHMe
«EJIMHOTO OKHAaY

COKpaH_IeHI/Ie 06'b€Ma COIMMAJIBbHBIX BBITIJIAT HACCIICHUTO

MIPUBATU3AIUS CUCTEMBI COIMAIBHOTO 00ECTICUCHHMS

nepexo;] OT CTPaxoBOM MOJEINU K OFOKETHOM

289.®ynkuus COP, 3akmovaromiascs B Ha3HAYEHUM U BBIIUIATE CTPAXOBBIX MEHCUH U
COIMAJIBHBIX ITOCOOUI — 3TO. ..

cTpaxoBasi (pyHKIUSA

MHBECTHIIMOHHAS (DyHKIUS

KOHTPOJIbHASA (DYyHKIHS

HOpPMOTBOpYecKas (pyHKIHs

290.Crarbst Koncrurynuu PO, rapantupyromas npaBo rpakJaH Ha COIMAIIbHOE 00ecredeHue 1mo
BO3pacTy, B ciiydae 00JIe3HU, HHBATUHOCTH, IOTEPU KOPMHIIIBIIA — ITO. ..

craths 39

crarbs 7

cTaThd 38

ctaTths 43

291.bazoBelii  (penepanbHBIA 3aKOH, OMpeaessromui npaBoBoi craryc CommanbHOro (oHma
Poccun —370...

®enepanbHblil 3ak0H Ne 236-D3

®enepanbubiii 3akoH Ne 400-D3

®enepanbHblil 3ak0H Ne 255-D3

®enepanbHbiii 3akoH N 167-D3

292.I'maBa HanoroBoro koaekca P®, perynupytomas MOpsIoK YIUIaThl CTPAaXOBBIX B3HOCOB —
3TO...

riasa 34

riasa 21

riasa 25

riaasa 23

293.Enunas mpenenbHas BeNWYMHA Oa3bl 1T MCYUCIICHHS CTPAaxOBbIX B3HOCOB B 2025 romy
COCTaBIISIET. ..

2 759 000 pyO:eit

1 917 000 py6uieit

2 225 000 pyOneit

3 000 000 py6ueit

294 Enunblii Tapud CTpaxoBBIX B3HOCOB B MpefeNiaX YCTAaHOBIEHHOW MpenelbHOW BETUYHHBI
6a3b1 B 2025 roy cocTaBiIseT. ..

30%

15,1%

22%

34%

295.Enunblii Tapud cTpaxoBBIX B3HOCOB MOCIE JOCTUKEHUS MpeeabHON BenTnduHbl 0a3bl B 2025

rojly COCTaBIIsIeT. ..
15,1%
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30%
10%
5,1%

296.B3HOCHI Ha CTpaxOBaHWE OT HECYACTHBIX CIIy4aeB Ha MPOU3BOJCTBE M MPOGECCHOHATBHBIX
3a00JIeBaHUN  YIJIAYUBAKOTCS IO  Tapudam B 3aBHCHMOCTH OT KJjacca
po¢)eCCHOHAIBHOTO pUCKa

ot 0,2% mo 8,5%

¢bukcuponano 30%

22% nencuonnsle + 5,1% MeaUIIMHCKIE

15,1% ot Bcex BbIIIaT

297 JIna cyObekTOB Majoro u cpemHero npeanpuaumatenbctBa (MCII) ¢ Bemmutar cepx 1,5
MPOT ycraHOBIICH IbTOTHBIN Tapud....

15%

30%

7,6%

22%

298.MexaHu3Mm, TNpUd KOTOPOM TpaKAAHWHY HE HYXHO II0JaBaTh 3asBIeHHE, a (OHT
CaMOCTOSITEJIbHO Ha3HAYaeT BBIILIATY — 3TO HIOPAIOK

IIPOAKTUBHBIN

3asIBUTEIIbHBIN

JIEKJIapaTUBHBIN

pa3pelnTeNbHbIN

299 ITpuHiun, o3HAYAIOIINN, YTO y4acTHE B CUCTEME 0053aTEIbHOTO COLUAIBHOTO CTPaXxOBaHUS
SABJISIETCS 00s3aTEILHBIM B CHITY 3aKOHA — 3TO MPUHIIHIL. . ..

00s13aTENBLHOCTH

BCEOOIIHOCTH

CONUAAPHOCTHU

aJPECHOCTH

300.1TpunIMn, O3HAYAIOMINM, YTO B3HOCHI PA0OTAIONIMX TPaXKIAH HAMPABISIIOTCS HA BBHITUIATHI
HETPYAOCIOCOOHBIM — 3TO MPHUHIIMII. . .

COJIUAPHOCTH

BCEOOIIHOCTH

00513aTeNIbHOCTH

CTPaxoBOT0 XapakTepa

301.1To nanubiM CDP, B 31€KTPOHHOM BUE OKa3bIBAETCS MPOLIEHT YCIYT. ...
93%

50%

70%

100%

302.[lonss Mep coIMalbHON mMOAnep:KkH, NpUHATEIX COP nns agMUHUCTPUPOBAHUS, paHee
HaXOJUBIINXCA B BEACHUU APYTUX BEAOMCTB, COCTABJIACT. ..

69 mep

120 mep

50 mep

30 mep
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303.KonnuectBo kinueHTckux ciayx0 CommansHoro ¢onma Poccum (CDP) mo Bceit crpane
COCTaBJISIET. ..

2,5 ThICAYH

1 ThICSIUA

5 TeICAY

10 ThICAY

304.KonnuecTBO LEHTPOB MJis CTapUIEro IOKOJEHHMs, JIEUCTBYIOIIMX BO BCEX pPErHMOHAX IO
srugon CDP, cocrasiser. ..

773 uentpa

500 ueHTpoB

1000 uentpoB

305.Enunas tuudposas tuiarpopma, OOBEIUHSIONIAS BCE MEPhl COIMAIBHOM IOJJIEPIKKH,
JIOCTYIIHA Ha MOpTale. ..

I'ocycnyru

CopP

Haor.py

KoncynsrantlIroc

306.KonmnuectBo yciyr, exerogHo okasbpiBaeMbix COP wyacTHBIM JnUIlaM W OpraHU3AIMM,
COCTaBIISIeT JIO ...

280 muH ycnyT

100 muH yenyr

500 miH yciyr

1 mupa ycnyr

307.ITpaBoBoii cratyc CouunanbHoro (gouaa Poccun xapakrepusyercs IBOMCTBEHHON MPHUPOJIOH,
COYETAIOIIECH MPU3HAKH. ..

TOCyAapCTBEHHOTO BHEOIOIXKETHOTO (DOH/Ia U TOCYJaPCTBEHHOTO YUPEKICHUS

KOMMEPYECKON OpraHu3aIii U 6J1aroTBOPUTENHHOTO (hOHIA

denepanbHOrO OpraHa UCMOJHUTENBHON BIACTU U OaHKa

CTPaxoBOM KOMITAHUM U TIEHCUOHHOTO areHTCTBA

308.denepanbHBIl 3aKOH, PETYJIUPYIONINI OTHOIIEHUS B cdepe 00s3aTeTbHOTO COIUAIBLHOTO
CTpaxOBaHMsI Ha CIy4yail BpEeMEHHOW HETPYAOCHOCOOHOCTH U B CBS3U C MATEPUHCTBOM — 3TO
®denepanbHbIA 3aKO0H ...

Ne 255-@3

Ne 400-D3

Ne 167-03

Ne 125-03

309.DenepanbHBIA 3aKOH, PETYJIUPYIONINN OTHOIIEHUS B cdepe 00s3aTeIbHOTO COIUAIBLHOTO
CTpPaxoOBaHUs OT HECYACTHBIX CIIy4YaeB Ha MPOU3BOJACTBE — 3T0 DeiepaabHbIil 3aKOH ...

No 125-®3

Ne 255-03

Ne 400-03

Ne 167-03

310.Enunas ¢opma otuetHocTu pabotonareneit B COP Ha3biBaeTcH. . .
EDC-1
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C3B-T/
4-dCC
C3B-M

311.Cpok ymiaThsl CTpaxoBbIX B3HOCOB 110 €IMHOMY Tapudy — He MO3HEe. ..
28-ro yucia Mecsa, CJIeIyIOEero 3a MecsIIieM HauUCICHUS

15-ro uncna Mecsua, CIeayoIero 3a MecseM HauuCICHHs

30-ro ymcia TeKyIero Mecsia

20-ro yncia Mecdia Ha4YuCICHUs

312.J]lonoyiHUTENbHBIA  Tapud I BHOBb CO3JaHHOM KaTErOpuH JIBTOTHUKOB U3 cdepbl
obpabarsiBaroriero npousBojactsa (MCII) B 2025 roay cocraBiser. ..

7,6%

15%

30%

5%
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